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Cnu1coKk N3MEHSIIOLLINX AOKYMEHTOB
(B peq. ®enepansHoro gakoHa ot 05.12.2017 N 392-93)

Cratbsa 1

BHectn B 3akoH Poccuiickonn ®egepaumm ot 9 okTabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCTBa
Poccuiickon ®epepaumm o kynbtype" (Bemomoctn Cbesga HapogHbix genytatoB Poccuiickon ®degepaumm u
BepxoBHoro CoseTta Poccunckon depepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenoctBa Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, cT. 3477; N 40, cT. 5035) cnegytowne nameHeHus:

1) paszgen VI pononHutb ctatbsamm 36.1 1 36.2 crieaytoLLero cogepxaHus:
"CtaTbs 36.1. HesaBucumas oLeHka KayecTBa oka3aHus yCnyr opraHnsaunsamm KynbTypbl

HesaBncumasa oueHKa KadyecTBa OKa3aHus ycnyr opraHumsaundamMm KyrnbTypbl ABIAETCA oAHon wu3 CbOpM
00LecTBEHHOIO KOHTPOJIA U NMpoBOAUTCA B LENAX NnpeaocrtaBlieHNA rpaxgaHam VIH(bOpMaU,I/IVI O Ka4yecCTBe OKa3aHud
ycnyr opraHnsaumnamMmmn KynbTypbl, a Takke B LiesidaX NnoBbilUeHNA KavecTBa UX OeATEeSIbHOCTU.

HesaBucrmMas oLeHka KayecTBa OKasaHWsl YCryr opraHusauuamy KynbTypbl NpegycmMaTpyBaeT OLeHKY YCMOoBUIA
OKazaHuWs YCIyr No TakMM OBLLUMM KPpUTEPUSIM, KaK OTKPLITOCTb M OOCTYMNHOCTb MHJ)OpPMaLuM 06 opraHu3aumm KynbTypbl;
KOMMOPTHOCTb YCIOBUI NPeaoCTaBEHNs YCNyr U AOCTYMHOCTb MX MOSyYeHUs:; BpeMsi OXuOaHWs NpeaoCTaBreHus
ycnyry;  OoOpoXenaTenbHOCTb,  BEXIIMBOCTb,  KOMMETEHTHOCTb  PabOTHWMKOB  OpraHvM3auuv  KymnbTypbl;
YAOBMNETBOPEHHOCTb KAYeCTBOM OKasaHUs YCnyr.

HesaBucrmasi ouLeHka KayecTBa OKasaHWs YCNyr OopraHvM3auusiMy KynbTypbl MPOBOAUTCA B COOTBETCTBUM C
NONOXEHUSIMU HacTosILLei cTaTbu. [pu NpoBegeHUM HE3aBUCUMMOM OLIEHKM KayecTBa OKasaHWusi YCIyr opraHu3aumsivMm
KynbTypbl MUCMONb3yeTcs obLienocTynHas uHgopmaums o6 opraHuMsauusix KynbTypbl, pasMelliaemasi B TOM 4ucrie B
dbopme OTKPbITbIX AaHHbIX.

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 05.12.2017 N 392-93.

HesaBncrMmas oueHka KayecTBa OKa3aHWsi YCryr opraHuM3auusMu KyrbTypbl HE MpOBOAWUTCA B OTHOLUEHUU
CO3[aHus1, UCMOSTHEHNS N MHTEepPNpeTaLnm NPon3BeAeHUIN NUTepaTypbl U UCKYCCTBA.
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B uensx cosgaHusa ycrioBU AN opraHu3auuy npoBedeHUs He3aBUCKHMOWM OLIEHKM KadyecTBa OKasaHWus ycnyr
opraH1saumsiMn KynbTypbl:

deneparnbHbI OpraH MCMOSNIHUTENBHOW BRAacTW, OCYLLECTBRSAWMUA (YHKUMM MO BbipaboTke WM peanusauuun
rocygapCTBEHHOM MOMIMTUKN U HOPMAaTUBHO-MPABOBOMY PEryNMpPoOBaHuio B cdhepe KynbTypbl (4anee - ynosIHOMOYEHHbIV
denepanbHbil OpraH UCMOSIHUTENBHOW BRacTu), C y4acTMeM CMeuManmcToB, OCYLLECTBSHOWMNX NpodeccuoHanbHyo
OesaTenbHOCTb B cdepe KynbTypbl, OOWECTBEHHbIX OpraHm3aumi B cdepe KynbTypbl, OOWECTBEHHbIX 00beanHEHWN
notpebutenen (Mx accoumaumn, colo3oB) (ganee - obLeCcTBEHHbIE opraHnsaummn) opMmnpyeT 0BLLECTBEHHbIN COBET NO
NPOBEAEHUIO HE3aBUCKMMOM OLIEHKM KayecTBa OKa3aHWs YCNyr opraHusaumsmun KynbTypbl U yTBepXOaeT NoroXeHue o
HeM. [lepeyeHb opraHuM3aLui KynbTypbl, B OTHOLUEHMU KOTOPbIX HE MNPOBOOAUTCHA HEe3aBMCMMAasi OLEHKa KavecTBa
OKasaHWsi MMW YCIyr, YTBEpXOaeTcs YMNONMHOMOYEHHbIM dhefepanbHbiM  OpraHoOM  UCMOMHWUTENBHOW BMAActu C
npegBapuTenbHbIM 00CyXAeHeM Ha 00LLEeCTBEHHOM COBETE;

opraHbl FOCWJ,apCTBeHHOﬁ BnacTtun Cy6'beKTOB Poccunckon <De/:|,epau,v||/| C y4actnem 00LEeCTBEHHbIX OpFaHM3aLI,I/IIZ
(bole/lpymT 0o0LecTBEHHbIe COBETbI MO npoBeaeHunto HEe3aBUCMMOWN OLEHKN Ka4yecTBa OKalaHus ycnyr opraHm3aumamm
KyInbTypbl, PaCnoJ10)KeHHbIMU Ha TEPPUTOPUAX Cy6'beKTOB Poccurickon CDe,qepau,MVl, N yTBEepXaarT NOJNIOXEeHUEe O HUX;,

opraHbl MECTHOTO CaMOyMnpaBfeHWss C y4vacTMem OOLeCTBEHHbIX OpraHusauuii BrnpaBe OpPMUPOBaTb
obLLecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCKMMOW OLIEHKM KavyecTBa OKa3aHWusl YCrnyr opraHusauusiMmun KynbTypbl,
pacrnonoXeHHbIMU Ha TEPPUTOPUSIX MyHULMNAaNbHbLIX 06pa3oBaHuiA, U yTBepPXAaTb MNONOXEHNE O HUX.

MokasaTenu, xapakrepuayroLime obLumMe KpUTEpUM OLIEHKM KayecTBa OKalaHWs YCryr opraHuM3auusMu KynbTypbl,
yKa3aHHbIMW B 4acTW 4eTBEPTOW HACTOsILEeWl CTaTbW, yCTaHaBMUBAKOTCS YMNOMHOMOYEHHbIM (heaepanbHbiM OpraHoM
WCMONHUTENBHON BriacTy ¢ NnpeaBapuTenbHbIM 06CYyXaeHneM Ha OOLLEeCTBEHHOM COBETE.

Mo peleHM0 YNONHOMOYEHHOro defepanbHOro opraHa WUCMOMHUTENBbHOW BRacTW, OpPraHoB rocyaapCTBEHHOM
Bnactn cybbektoB Poccuiickon Pegepauum unu OpraHoB MECTHOro camoynpaBneHus yHKUuM o6LLeCTBEHHbIX
COBETOB MO NPOBEAEHWIO HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWs YCNnyr opraHmsauusaMy KynbTypbl MOryT ObITb
BO3MOXEHbI Ha CYLLECTBYIOLLME NPU STUX OpraHax obLlecTBeHHble COBETHI. B Takmnx cnyyasix obLiecTBeHHbIe COBEThI MO
NPOBEAEHMNIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHm3aumsmMun KyrnbTypbl HE CO3f4atoTcs.

OO6LLeCTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa OKas3aHusd YCnyr opraHusauusmu
KynbTypbl opMupyeTcs Takum 00pas3oM, 4TOObl Obina MUCKNoYeHa BO3MOXHOCTb BO3HWKHOBEHWUS KOHMMKTa
nHtepecoB. CoctaB obLlecTBEHHOro coBeTa hopmupyeTcs M3 Ynicna npeacraBuTenein obLEeCTBEHHbIX OpraHu3auni.
Yucno uneHoB oOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4eM NATb Yenosek. YneHbl obLiecTBEHHOro coBeTa
OCYLLECTBMAOT CBOK AeATeNbHOCTb Ha OOLeCTBeHHbIX Havanax. MHdopmauma o AesaTenbHOCTU OBLeCTBEHHOro
coBeTa pasMellaeTcsd OpraHoM roCyAapCTBEHHOW BMacTW, OPraHoM MECTHOrO CamoynpaBneHus, NPy KOTOPbIX OH
co34aH, Ha CBOeM oduumansHOM canTe B MH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT" (ganee - ceTb
"UnTtepHeT").

HesaBucumasi oueHka KayecTBa OKasaHWsi YCIyr opraHusauusiMu KynbTypbl, OopraHusyemMasi o6LieCTBEHHbIMM
coBeTamu Mo ee NpoBeaeHWo, NPOBOAMTCA He Yallle YeM O[IMH pa3 B rof U He pexe YeM OAVH pa3 B Tpu roa.

OOLuecTBeHHbIE COBETbl MO MNPOBEAEHWUID HE3aBMCHMMOMN OLIEHKM KayecTBa OKasaHusi YCryr opraHvsauvsiMu
KynbTypbl:

onpenensioT NepeyHy opraHM3aumin KynbTypbl, B OTHOLLEHUWN KOTOPbLIX MPOBOANTCS HE3ABUCMMAs OLIEHKA;

hOpPMUPYIOT NPearioXeHnst Ans pas3paboTkM TEXHWYECKOro 3agaHusi Ans opraHusaumm, KoTopasi OCyLLeCTBrseT
cbop, obo6LieHVe 1 aHann3 NHOpPMaLMN O KaYeCTBe OKa3aHWs yCnyr opraHM3auMsaMu KynbTypbl (danee - onepaTop),
MPUHMMAIOT y4yacTMe B pPacCMOTPEHWMU MPOEKTOB AOKYMEeHTauum O 3akynke paboT, ycnyr, a Takke MNpOeKToB
rocygapCTBEHHOro, MYyHULMNAnNbHOrO KOHTPakTOB, 3akfioyaemblX YMNOMHOMOYEHHbIM — dedeparnibHbiM - OpraHoM
WCMNOMHUTENBHOW BriacTK, opraHaMu rocydapCTBEHHOW BriacTu cybbekToB Poccunckon Pegepaumm unu opraHamu
MECTHOro camoyrnpasfieHnsi C orepaTopom;

absau ytpatun cuny. - PegepanbHbivi 3akoH oT 05.12.2017 N 392-03;

OCYLLECTBMNAT HEe3aBUCMMYI0 OLEHKY KauyecTBa OKasaHWa YCNyr opraHusauusMu KynbTypbl C  y4eTOM
nHpopMaLmK, NpeAcTaBreHHON onepaTopoM;

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 2 mns 17
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=9F8AA4E7973F324B921DA3BC8CF54EEA1FF2AAC166E9F8BD93C535447D30FFE68352DC311BB180C8q671H
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbif 3akoH oT 21.07.2014 N 256-03

(pea. ot 05.12.2017)

"O BHECEHUW U3MEHEHWI B OTAENbHbIE 3aKOHOAATESbHbIE AKTbI
Poc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 04.06.2018

npeacTaBnAlT COOTBETCTBEHHO B YMNOSTHOMOYEHHbIM hbedepanbHbIi OpraH MCMOSIHUTENbHOW BRacTW, OpraHbl
rocyaapcTBeHHon Bnactn cybbektoB Poccunckon depepaumu, opraHbl MECTHOMO CamMoyrnpaBneHust pesynbTaThbl
HEe3aBMCMMOMW OLIEHKM KayecTBa OKa3aHWs YCrnyr opraHv3aumsiMuM KynbTypbl, @ Takke NpeanoxeHns ob ynydweHun
KayecTBa UX 0eATENbHOCTMW.

3akntoyeHre rocygapCTBeHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasaHue ycnyr no cbopy,
0606LeHn0 1 aHanu3dy MHgopMauum O KayecTBe OKa3aHus YCryr opraHmsauusaMun KynbTypbl OCYLLECTBNSETCS B
COOTBETCTBMM C 3akoHogdaTensCcTBom Poccuinckon degepauum o KOHTPAKTHOW cucTeMe B cdpepe 3aKynok TOBapoB,
pabot, ycnyr ana obecneyeHusi rocy4apCTBEHHbIX M MyHMUMNANbHbBIX HY>XO. YNONMHOMOYEHHbIN doeepanbHbIi opraH
WCMNOMHMTENBHOW BRacTW, OpraHbl rocygapCTBEHHOW Bnactn cybbekToB Poccuiickon ®epepauun, opraHbl MECTHOMO
caMOoynpaBreHnsi Mo pe3ynbTaTaM 3aKMYeHUs rocy4apCTBEHHbIX, MyHMLMNANbHbBIX KOHTPaKTOB 0hOpMIIAIOT peLleHne
o6 onpegeneHnn onepartopa, OTBETCTBEHHOIO 3a MPOBeAEHWEe HEe3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHu3aumsamMun KynbTypbl, a Takke nNpyM HeobxoauMoCTN NPeAoCTaBNsOT onepaTopy 0bLLef0CTYNHY MHOoPpMaLnIo O
0eATenbHOCTM [aHHbIX opraHuMsauun, OopMUpPyeEMy0 B COOTBETCTBUM C FOCYAApPCTBEHHOW W BEAOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTBLIO (B Criyyae, ecrim oHa He pa3melleHa Ha ouumansHOM cante opraHusaumn).

lMocTynmBLIaa COOTBETCTBEHHO B YMOSIHOMOYEHHLIN heaepanbHbI OpraH MCMOSIHUTENBHOW BRAcTW, OpraHbl
rocygapcTtBeHHomn Bractu cybbektoB Poccuickon depepaumu, opraHbl MECTHOTO camoyrnpaBneHus MHgopmauus o
pesynbTatax He3aBMCMMOW OLEHKM KayeCTBa OKa3aHus YCryr opraHmsauvsmu KynbTypbl NOAnexut obssaternbHOMY
pPacCMOTPEHMNIO yKa3aHHbIMWU OpraHamMy B MECSYHbI CPOK W yuuTbiBAETCA MMU Mpu  BbipaboTke Mep Mo
COBEPLUEHCTBOBAHWIO AEATENbHOCTN OpraHu3auuin KynbTypbl.

MHdopmMaumsa o pesynbTaTax He3aBUCUMOW OLEHKM KavyecTBa OKasaHWsi YCryr opraHu3auusiMu KynbTypbl
pa3meLLaeTcs COOTBETCTBEHHO:

YMONTHOMOYEHHbIM befeparnbHbIM OPraHoOM UCMOMHUTENBHOW BNAcTM Ha oduuManbHOM canTe Anst pa3MeLleHuns
MHdOPMaLMKN O rocygapCTBEHHbBIX M MyHUUMNANbHbIX yupexaeHusax B cetn "HtepHeT";

opraHamu rocygapcTBeHHolM Bnactu cybwektoB Poccuiickon depepaumm, opraHamm MeCTHOro camoyrnpaBneHus
Ha CBOMX oOdumuManbHbIX canWTax M oduumnansHOM carTe Ans pasMelleHuss UMHPOoOpMauMM O roCyapCTBEHHBLIX WU
MYyHMLUMNanNbHbIX y4pexaeHusx B cetn "MHTepHeT".

CoctaB MHdopmauun o pesyrnbTaTax HE3aBUCMMOW OLEHKMN KavyeCTBa OKa3aHus yCryr opraHnsaumsiMmn KynbTypbl
U NOpsiAOK ee pasMmelleHus Ha oduumnanbHOM canTe Ang pasMelleHuss WMHopMauuMM O rocyaapCTBEHHbIX U
MYHULMNAnNbHbIX yypexaeHnax B cetTu "MHTepHeT" onpefenstoTcs ynornHoMoyeHHbIM [MpaButensctBoM Poccuiickon
depnepaumm degepanbHbIM OpraHoM UCMONTHUTENBHOW BNacTuU.

KoHTponb 3a cobniogeHveM npouedyp MpPOBeAeHUs HE3aBUCUMOW OLIEHKM KavyecTBa oOKasaHus  ycnyr
opraHusaumsiMm KynbTypbl OCYLLECTBNAETCA B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickoin degepaumu.

Cratbsa 36.2. lHdhopmaLMoHHasa OTKPbITOCTb OPraHn3auun KynbTypbl

OpraHusaumm KynbTypbl, yKa3aHHble B 4acTu 4eTBepton ctatbum 36.1 HacTtoswmx OcHoB, obecneumBatoT
OTKPbITOCTb 1 AOCTYNHOCTb CreayoLen nHpopmaumm:

JaTa Cco3OaHus opraHv3auuv KynbTypbl, €e ydypeauTeslb, ydpeauTenu, MECTO HaxOoXAeHWs opraHusaumu
KynbTypbl U ee unuanos (Npy HammMuum), pexumM, rpaduk paboTbl, KOHTAKTHblE TenedOoHbl U agpeca 3MeKTPOHHON
noYThl;

CTPYKTYpa 1 opraHbl ynpaBreHUsi opraHnsaumnm KynbTypbl;

BUAbI NPeaoCTaBnsieMbIX YCIyr opraHM3aumnen KynbTypsbl;

maTepuanbHo-TeXHUYeckoe obecnedyeHne NpeaoCTaBeHNs yCnyr;

KOMMS ycTaBa opraHm3auun KynbTypbl;

KOMUS NnaHa PUHAHCOBO-XO3AWCTBEHHON [OEATEeNbHOCTM  OpraHusauun  KynbTypbl, YTBEPXKAEHHOro B
yCTaHOBIIEHHOM 3akoHoAaTenbcTBoM Poccuiickont denepaunn nopsigke, Unu GOMKETHON cMeTbl (MHdopMauns 06
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obbeme npenocTaBnsieMbiX yCryr);
KONWUsi LOKYMEHTAa O Mopsiake NpefocTaBneHnst yCryr 3a nnary;

NMHopmMmaums, KoTopass pasmMellaeTcs, OnyOGrMKOBbIBAETCA MO PELUEHW0 OpraHmM3auuu KynbTypbl, a Takke
WHdopmaums, pasmelleHne u  onybnukoBaHMe KOTOpoOW ABMsOTCA obasaTenbHbiMM B COOTBETCTBUM  C
3akoHoAaTenscTBoM Poccuickon depepaumy;

nHas onpeaensieMasl YNnojHOMOYEHHbIM defepanbHbIM OpraHOM MCMOSIHUTENbHOW BnactTu Heobxoavmas Ons
NPOBEAEHUS HE3AaBMCUMOM OLIEHKM KaYecTBa OKa3aHus YCryr opraHmM3auusiMm KynbTypbl MHopMaLms.

UHdopmaLmsa, ykasaHHass B 4aCTU MEpBOW HACTOsLWEen cTaTbW, pasMellaeTcs Ha odumumanbHbIX canTax
YMOSTHOMOYEHHOIO befeparnbHOro opraHa WMCMNOMHUTENbHOW BNacTW, OPraHoB rOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickon ®epepaunn, opraHoB MECTHOrO camMoyrpaBneHWs W opraHusaumi KynbTypbl B ceTu "VIHTepHeT" B
cooTBeTCTBMM C TpeboBaHMAMU K ee copepxaHuio u hopme NpefocTaBneHUs, YCTaHOBMEHHBIMU YMOSTHOMOYEHHBIM
denepanbHbiM OpraHoM UCMOSNTHUTENBHOM BNAcTHU.

YNONHOMOYEHHbI dhedeparnbHbIi OpraH UCMOSTHUTENbHOW BMNACTW, OpraHbl rocyAapCTBEHHOW BacTu CyObEKTOB
Poccuinckon ®enepaummn, opraHbl MECTHOTO CaMOynpaBfieHUs M OpraHuM3auum KynbTypbl obecneymBaloT Ha CBOMX
odmumanbHblx canTax B cetn "WHTepHeT" TEXHUYECKYHD BO3MOXHOCTb BbIPa)XXEHWUSI MHEHUI nosiydatendamu ycnyr o
KayecTBe OKasaHWs ycriyr opraHusaumnsiMn KynoTypsbl.";

2) cratbio 37 AononHUTbL ab3auem cneayroLLero CoaepxaHus:

"cosgaHne ycnoBun ONs OpraHu3auuMmM nNpoBefeHMsT HEe3aBUCMMOW OLEHKM KayvecTBa oOKasaHus ycnyr
opraHnsaumsMu KynbTypbl.";

3) yacTb nepeyto cTatby 39 AONONHUTL ab3alem creayioLlero CoaepXXaHus:

"cosgaHne ycnoBun AN opraHu3auuMuM npoBefeHVMs] HEe3aBUCMMOW OLUEHKM KayvecTBa oOKasaHus  ycnyr
opraHm3aumsamMu KynbTypbl.".

CrtaTtbs 2

BHectn B ®egepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax couuManbHOro 00CNyXMBaHUSA
HaceneHus B Poccuiickon ®egepaunn” (CobpaHune 3akoHogatenscTBa Poccunckon depepaumm, 1995, N 50, cT. 4872;
2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytoLime N3MeHeHus:

1) oononHute ctatbamu 17.1 1 17.2 cnegyowero cogepXXaHus:

"Ctatbsa 17.1. HesaBucrmas oueHka KayecTBa OKa3aHus YCMyr yuypexgeHusmMu u npegnpusTusMym coumanbHOro
obcnyxmBaHust

1. HesaBucvmMasi oueHKa kKayecTBa OKa3aHWA YCNYr YYpeXOeHUAMU W NPeanpuUsaTUAMKU  coumarnbHOro
obCcnyXuBaHust SIBNAETCA OOHON M3 (POPM OGLLECTBEHHOrO KOHTPOMNS M MPOBOAUTCA B UENsSX nNpedocTaBreHus
nonyyaTtensam couuanbHbiX YCIyr WMHOPMauMM O KayecTBE OKasaHWA YCNyr Y4YpeXaeHusiIMM U MpeanpuUsTUsMu
coumansHOro 0GCNyXMBaHKSA, a Takke B LIeMAX NOBbILLEHNA KaYecTBa UX OeATeNbHOCTY.

2. HesaBucumas oueHKa KayecTBa OKasaHusl YCMyr Y4YpeXZeHWsMW W  NpeanpusTUsiMM  COLManbHOro
obcnyxuBaHus npegycmMaTpuBaeT OLEHKY YCIIOBWI OKasaHUsl yCryr Mo TakuM OBLLMM KpUTEPUSIM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHGOPMaLuM 06 yUYpexaeHun U O MPeanpusTAM coumanbHOro obcnyxuBaHusi; KOMOPTHOCTb YCMOBUIA
NpefoCcTaBneHUsl coumanbHbIX YCIyr U OOCTYMHOCTb MX MOJSIYYEHUS; BPEMS OXMOAHUS NpedoCTaBlieHUsT CoLManbHOM
ycnyru; fobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMNETEHTHOCTb PABOTHUKOB YYPEXOAEHUS U NPEANPUSTUAS COLManbHOro
obcnyxuBaHus; y10BNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCNyr.

3. HesaBucumasi oueHKa KkayecTBa OKasaHUs YCINyr YYPeXOeHUsIMU W NpeanpusiTUSMU  coumanbHoro
obCcnyXunBaHna MNPOBOAUTCA B COOTBETCTBUM C MOMOXEHUAMU HacTosien ctatbu. [pu npoBedeHUM He3aBUCUMOWA
OLIEHKM KayecTBa OKa3aHWA YCNyr yypexaeHuamu U npeanpusaTUAMM CoLManbHOrO OBCNYXMBaHMSA UCMOMb3yeTcs
obLegocTynHas MHopmauus o6 yupexaeHUax 1 o NpeanpuaTMsaX coumnanbHoro o6enyxmBaHus, pasmellaemas B TOM
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yumcne B hopMe OTKPbITbIX AaHHbIX.

4. HesaBucuMmasi oOUEHKa KayecTBa OKasaHuUs YCMyr YUYpPeXOeHUsMU W NpeanpusatusMu  couunarnbHOro
o6CnyXMBaHMsA MPOBOAMTCSA B OTHOLUEHUN YUPEXOEHWI U NPeanpuaTuii counanbHOro obCcnyXmBaHus, rocyapCTBEHHbIX
NPeanpuUsSTUA N y4pexaeHun couunanbHOro 00CHyXMBaHUSA, ABMSAOWUXCA COOCTBEHHOCTBIO CyObLEKTOB Poccuiickomn
depepaumm 1 HaxoOsaWMXCa B BeAEHMM OpraHoB rocy4apCTBEHHOM BnacTn cyobekToB Poccunckon ®enepauun, opyrmx
YUpEeXOEHUA W MpeanpuaTtuiA  coumanbHOro obGCnyxXmBaHWsl, B YCTaBHOM Kanutane KoTopbix gonst Poccunckon
®epepaumn, cybvekta Poccunckon degepaumy mnv MyHuUmnanbHoro obpasoBaHWs B COBOKYMHOCTW MpeBbllaeT
NATbOECAT MPOLIEHTOB, a Takke B OTHOLLUEHUN WMHbIX HEroCyAapCTBEHHbIX ydpexaeHu u npeanpustun couunarnbHOro
obCnyXMBaHuWs, KOTOPblE OKa3blBalOT rOCYAapCTBEHHbIE, MyHMLMNANbHbLIE COLMarbHbIE YCITyTU.

5. B uenax cosgaHusa ycrnioBui Ond opraHvsaumm npoBefeHuUs He3aBUCHMMOW OLIEHKU KadecTBa OKasaHus ycnyr
YUpEeXAEHUAMM U NPEeaNPUSATUSMU COLMaNbHOrO 0OCNYXMBaAHNUA:

1) depepanbHbIi OpraH UCMOMHUTENBHOW BRAcTW, OCYLLECTBAAOWMIA (OYHKLMU MO BbIpaboOTKe M peanu3aumm
rocygapCTBEHHOM NOMUTUKMA U HOPMATMBHO-MPaBOBOMY PerynMpoBaHuio B cdhepe coumanbHoro obcnyxveanus (ganee -
YMNOSTHOMOYEHHbIV  (befepanbHbli OpraH WUCMOSTHUTENbHOM Briactu), C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auun,
obLecTBeHHbIX obbeauHeHMn noTpebutenen (Mx accoumauuin, cows3oB) (Aanee - obLEeCTBEHHble OpraHu3aumm)
dopmupyeT O6LLECTBEHHbIV COBET MO MPOBEAEHNIO HE3ABUCUMOM OLIEHKN KayecTBa OKasaHus YCryr yyYpexaeHusiMu v
NpeanpUSTUSMU COLMAnNbHOrO 06CNyXMBaHWSA N YTBEPXKAAET NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bnactum cybobektoB Poccunckon degepaumm ¢ yyacTuem OGLLECTBEHHbIX
opraHusaumi opMupyoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHusi ycryr
yupexgeHusasmMmn 1 nNpegnpusTUSMM  coumanbHOro obOCNyXXMBaHUS, PaCrONOXEHHbIMU Ha Tepputopusix CyObekToB
Poccuiickon ®enepauuu, n yTBepXaatT NONOXKeHUe 0 HUX;

3) opraHbl MeCTHOTrO CcaMoymnpaBfieHUss C y4yacTMeM OGLLECTBEHHbIX OpraHv3auuii Bnpaee opMMUpoBaTh
obLLecTBEeHHbIE COBETbl MO MPOBEAEHWI0 HEe3aBWCUMOW OLEHKM KadyecTBa oOKasaHUs YCMyr Y4upexneHusmu u
NpeanpuUsaTUSAMU COLManbHOTO OGCINYXUBaHWS, PACMONOXEHHBIMU Ha TEPPUTOPUSIX MyHWULMNAnbHbIX 06pa3oBaHUi, U
YTBEPXAATb MNOMNOXEHUE O HUX.

6. lMNokasatenu, xapakTepusylolie obLMe KPUTEPUM OLIEHKU KayecTBa OKasaHus YCMyr Y4YpexaeHusiMu u
NpeanpuUATUAMK CoLManbHOro oBCnyXunBaHus, ykasaHHbIMU B 4acTy YeTBEPTOM HACTOALLEN cTaTby, yCTaHaBMNMBalOTCS
YNOMHOMOYEHHbIM  (befieparnbHblM  OpPraHoM WCMOMHUTENbHOM BMacTM C nNpeaBapuTeNibHbIM - OGCYXOeHWeM Ha
obLLlecTBEHHOM COBETE.

7. Mo pelueHnto yNnonHOMOYEHHOro dheaepanbHOro opraHa UCMOMHUTENbHOW BNacTW, OPraHoB rocyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon Pegepauum unu OpraHoB MECTHOro CamoynpaBrneHus YyHKUUM O6LLEeCTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KavyecTBa OKasaHusA YCMyr y4vpexgeHusMu u npeanpuatusmm
coumanbHoro obcnyxuBaHs MOryT ObiTb BO3MOXEHbl Ha CyLLEeCTBYIOLLME NPU 3TUX opraHax obLiecTBeHHble CoBeThl. B
TakMx cryyasx obLWecTBeHHble COBeTbl MO MPOBEOEHUI0 HEe3aBWCMMOW OLEHKM KayecTBa OKasaHus ycnyr
YyUYpEXOAEHNAMM U NPEAnPUATUAMI COLManbHOro o6CrnyXMBaHNS He CO3Aat0TCS.

8. O6LIeCTBEHHbIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KadeCcTBa OKa3aHWsi YCNyr YYpexgeHUusMu u
NpeanpuUsTUSMK coumnanbHOro obcnyXusaHust popmupyeTcss Takum obpasom, 4YToObl Obina UCKMYeHa BO3MOXHOCTb
BO3HWKHOBEHUSI KOHNMKTa mMHTepecoB. CocTaB obLiecTBEHHOro coBeTa ¢hopMupyeTcs M3 uyucrna npeacraBuTenem
06LLECTBEHHbIX OpraHn3auun. YMcno YneHoB OOLLECTBEHHOIO COBETa HE MOXET OblTb MEHEE YeM MATb YeroBeK. YneHbl
OOLLEeCTBEHHOIO CcoBeTa OCYLECTBNSAT CBOW AeATernbHOCTb Ha OOWecTBeHHbIX Hadvanax. MVHdopmaumsa o
AesTtenbHocT O6LWEeCTBEHHOr0 coBeTa pas3MmeLLlaeTcsd OpraHoM rocyAapCTBEHHOW BMAacTW, OPraHoM MECTHOro
camoynpaBsrneHus, npu KOTOPbIX OH co3faH, Ha cBoeM oduymnansHoOMm canTte B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "MHTepHeT").

9. HesaBucumasi oueHKa KayecTBa OKasaHus YCNyr YYypexaeHnsMu u  npeanpusaTusmMm  coumarnbHOro
obcnyxnBaHus, opraHudyemas obLLecTBEHHbIMU COBETAMM MO €€ NPOBEAEHUI0, NPOBOAMTCS HE Yalle YeM OAMH pa3 B
roO4 W He pexe YeM oauH pa3 B Tpu roga.

10. OGLLECTBEHHbIE COBETHI MO MPOBEAEHMUIO HE3ABUCKMMON OLIEHKM KayecTBa OKasaHusl YCIyr yupexaeHusamu u
NpeanpUATUAMI COLIMANbLHOrO 0BCMNYXMBaHMS:
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1) onpeaensiloT MepeyHu yupeXaeHWn v MpeanpusTUil coumarnibHOro OGCyXKMBaHWS, B OTHOLLUEHWMU KOTOPbIX
MPOBOAMUTCA HE3aBUCKHMAs OLIeHKa;

2) cbopmupytoT NpeanoxeHus ons paspaboTky TEXHUYECKOrO 3aaHNs ANs OpraHu3aummn, KoTopasi OcyLecTBnseT
cbop, 0606LLeHne 1 aHanm3 MHpopmMaumMn O Ka4ecTBe OKa3aHus YCNyr YYPEXAEHUSIMU 1 NpegnpuaTUsiMyM CoLMarbHOro
obcnyxumBaHus (ganee - onepartop), NPMHUMAOT ydacTue B PaCCMOTPEHMM NMPOEKTOB AOKYMEHTaLUMM O 3aKynke pabor,
yCcrnyr, a TakkKe TMNPOEKTOB rOCyAapCTBEHHOrO, MYHWULMMNANbHOTO KOHTPAKTOB, 3akitoyaeMblX YMONIHOMOYEHHbIM
dedeparnbHbIM  OpraHOM UCMONHUTENbHOM BMNAacTW, OpraHamu rocyaapcTBEeHHOW Bnactn cybbektoB Poccuiickon
depepaumm nnm opraHamm MECTHOro CaMoyrnpaBreHns C onepaTopomM;

3) ycTaHaBnuBalT MNpuM HEOBXOOAMMOCTW KPUTEPUM OLEHKM KayveCcTBa OKasaHus YCnyr yYpexgeHusMu wu
NpeanpusTUSMU  coumanbHOro obCnyXmBaHusA (OOMOMHWUTENBbHO K YCTAHOBMEHHbIM HACTOsAWeEN CcTaTbeln obmM
KpuTepusam);

4) OCyLLUEeCTBJIAKT HEe3aBUCMMYH OLEHKY KadeCTBa OKa3aHuda Yycnyr ydpexaeHndamm wu npegnpuatnamMmiu
couunanbHoro 060]'Iy>KVIBaHI/IFI;

5) npeacrtaBnAarT COOTBETCTBEHHO B yI'IOJ'IHOMO‘-IeHHbII7I d)e/:l,epaanbn?l opraH MCNONHUTENbHON BRacTy, opraHbl
rocy,qapCTBeHHoﬁ BacTtun Cy6'beKTOB Poccurickon d>ep,epau,vw|, OopraHbl MeCTHOro camoyrnpaBleHna pe3ynbTaTtbl
HEe3aBUCMMOWN OLIEHKM KadecTBa OKa3aHus ycnyr yypexageHnaMmm un npegnpuatnaMmm counarnibHOro OGCﬂy)KVIBaHVIﬂ, a
TakKkKe npeanrnoxeHua 00 ynydweHnn Ka4ecrtBa X AeATellbHOCTU.

11. 3aknioveHve rocyaapCTBEHHbIX, MyHMLMMNANbHbIX KOHTPAKTOB Ha BbINOnHeHWe paboT, okasaHue ycrnyr no
cbopy, 00O0OLLEeHMNIO M aHanu3y WHOPMaUMM O KayecTBe YCNyr yYpexaeHUsMu u npeanpuatusMu COLManbHOro
obcnyxvBaHUsa OCyLLECTBNAETCA B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccunckon ®Pegepaumm O KOHTPAKTHOW
cucteme B cdepe 3akynok ToBapos, paboT, ycnyr And obecrneyveHus rocygapCTBEHHbIX M MYHULMMNAnNbHBIX HYXA.
YNOonHOMOY€EHHbIN beaepanbHbll OpraH WMCMOMHUTENbHOW BMAacTW, OpraHbl roCydapCTBEHHOW BMAacTM CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBreHUs Mo pesynbTataM 3akiioyeHUs rocy4apCTBEHHbIX,
MYHULMNAnbHbIX KOHTPaKTOB OOpMIAT pelleHne o6 onpedeneHuM onepatopa, OTBETCTBEHHOrO 3a MpOBeAEHMEe
He3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus YCINyr yyYpexaeHusiMu 1 npegnpusatusiMu coumarnbHOro obcnyxvBaHus, a
Takke nNpuM HeobxoouMOCTU NPeAoCTaBnslOT onepaTopy oOLeAoCTYnHy0 WHMOPMaUMIO O AeATEeNbHOCTU AaHHbIX
ydpexngeHui n npeanpusatuii, opMmpyemMyto B COOTBETCTBUM C rOCYAapCTBEHHON M BEOOMCTBEHHOW CTaTUCTUYECKON
OTYETHOCTLIO (B Cry4vae, ecrnv OHa He pasMeLleHa Ha oPULManbHOM CanTe yupexaeHus unu npeanpuaTms).

12. MNocTynuBLAas COOTBETCTBEHHO B YMONTHOMOYEHHbIN heaepanbHbI opraH UCNONMHUTENbHOW BNacTU, opraHbl
rocygapcTBeHHon BriacTu cybbektoB Poccuinckon depepaumu, opraHbl MECTHOTO CamoyrnpaBfieHus MHopMauus o
pesyrnbTatax He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWUsl YCIyr YYpeXAaeHusMUM U MPeanpuatusiMm  couunarbHOro
obcnyxmBaHust NognexuT oba3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMu B MECHAYHbIA CPOK U y4YUTbIBAETCA
UMK NpU BbIpaboTKke Mep NO COBEPLUEHCTBOBAHUIO PpaboThl yupexaeHnn n npeanpusaTun coumanbHOro obcnyxmBaHus.

13. MH(*)OpMaLI,VIFI O pegylnbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHus ycnyr ydpexageHnamm un
npeanpnAaTnaAMmn coumanbHOro OGCJ'Iy)KVIBaHVIFI pa3mellaeTca COOTBETCTBEHHO!

1) ynonHomouveHHbIM eaepanbHbIM  OpraHOM UCMOMHUTENBHOW BRactTu Ha odwuunansHOM caute Aans
pasmeLlLeHns UHopMaUmMn 0 rocyfapCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "MIHTepHeT";

2) opraHamu rocygapCTBeHHow Bnactu cybvektoB Poccunckon depepauumn, opraHamm  MECTHOro
caMOoynpaBreHnss Ha CBOMX oduumanbHbiX canWTax M oduuManbHOM canTe Ans pasMeleHvs nHpopmaumn o
rocyapCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B ceTn "HTepHeT".

14. CoctaB mHdopMaLMM O pesynbTaTtax He3aBMCUMOW OLEHKM KavyecTBa OKa3aHUs YCnyr yYpexaeHusMu U
nNpeanpusaTUAMN coumanbHOro o6CnyXnBaHMsa U NOpSAOK ee pasMeLleHUs Ha ouumManbHOM canTe ONns pasmeLleHus
WHdOpMaUMM O TOCYAApPCTBEHHbIX W MyHUUMNAmnbHbIX ydpexaeHusx B cetn "VMHTepHeT" onpegensioTcs
ynonHomoueHHbIM NMpaButensctBoM Poccunckon denepaunm doegepanbHbiM OpraHoOM UCMOMHUTENBHOW BRacTy.

15. KoHTponb 3a cobniogeHveM npouenyp NpoOBeAEeHUs HE3aBMCUMOM OLEHKM KayecTBa OKasaHusl ycnyr
yypexgeHnamm 7] npeanpunaTnamm counanbHoOro 06CJ‘Iy)KI/IBaHVIF| ocyLlecTBndeTca B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuinckon egepaumm.
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Cratbsa 17.2. lHdopMaLMOHHas OTKPbITOCTb YUPEXAEHUA U NPeanpPUsiTUA CoLMarnbHOro 00CnyXnBaHms

1. YypexgeHns 1 npegnpusitus couumarnbHOro oOCnyxuBaHWs 00ecneYmBaloT OTKPLITOCTb UM AOCTYMHOCTb
cnegyouien nHgpopmMmaumu:

1) gaTta co3gaHus yupexaeHus, NpeanpusiTua coumnansHOro o0CnyXXnBaHns, UX ydpeguTens, y4peanTenu, Mecto
HaXOXOEHUS YUPEXOEHUS UMW NpeanpusaTis couManbHOro OOCNYXMBaAHWUS U UX DUAMAnNoB (NP Hamuunm), pPexum,
rpacmk paboTbl, KOHTaKTHbIE TeNedOHbl U agpeca SNEKTPOHHON MOYTHI;

2) CTPYKTypa 1 opraHbl yNpaBreHust y4pexaneHus 1 NpeanpusaTs coumanbHOro 00CnyXnBaHus;

3) Buabl coumnanbeHbIX YCNyr, MpegocTaBsieMblX YY4PEXAEHUEM N NPeanpuaTMeM counanbHOro ob6CnyXmBaHus;

4) maTepuanbHo-TexXHN4Yeckoe obecnedeHne NpeaocTaBneHns counarnbHbIX YCNyr;

5) konmsa ycTaBa y4pexxgeHvs unm npeanpusaTis coumanbHOro 06CnyXnBaHums;

6) konuMsi nnaHa (PUHAHCOBO-XO3ANCTBEHHOW [AEATENbHOCTU YUYpEeXOAeHUs unu npeanpuaTtms coumansHOro
obcnyXvMBaHusl, YTBEPXOEHHOTO B YCTAHOBIMEHHOM 3akoHodaTenbcTBoM Poccunckonn Pepepaumm nopsigke, wunm
BrompkeTHOM cMeThl (MHdopMaLmsa 06 06beMe NpeaoCcTaBNsEMbIX COLManbHbIX YCIyr);

7) KONUA AOKYMEHTa O nopsake npeocTaBneHnsa counanbHbIX YCNyr 3a nnary;

8) wHopmauus, koTopas pa3mellaeTcs, OnyOIIMKOBBIBAETCA MO PELUEHMIO YYPEXOEHUS WKW NPEeanpusiTus
coumanbHOro ObGCnyXMBaHMS, a Tawkke WHPOpMauus, pasmelleHne U onybrnukoBaHMe KOTOPOW SBNSAKTCA
obsa3aTenbHbIMM B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon ®epepauuu;

9) uHas onpegensemMasi ynorHOMOYEHHbIM hefepanbHbIM OpraHoM UCMOMNHUTENBHOW BNacTh Heobxoammas ans
nNpoBefeHNs He3aBUCUMOW OLEHKM KayecTBa oOKasaHus YCryr yypexgeHusMn u npegnpuatusMu  couunanbHoro
o6cnyxmMBaHMsa nHopMaLms.

2. VHdopmaumsa, ykaszaHHas B nNyHKTe 1 HacTodllen cTaTbu, pasmellaeTcd Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOIO befeparnbHOro opraHa WMCMNOMHUTENbHOW BNacTW, OPraHoB rOCYAapCTBEHHOW BracTu CyObEKTOB
Poccuiickon ®epepauuun, opraHoB MeECTHOro CaMOynpaBreHus, ydpexaeHuhn u npeanpuatuii  coumansbHoro
obcnyxmBaHust B cetn "VIHTEpHeT" B COOTBETCTBMM C TpeOOBaHMAMM K €e COAepXaHuio u opme npenoctaBneHus,
YCTAHOBMEHHbLIMMW YMOITHOMOYEHHBIM doefeparibHbIM OPraHoOM UCMOSTHUTENBHOM BiacTy.

3. YNonHoMoYeHHbIn deaepanbHbIii opraH WCNONHUTENbHOW BacTW, OpraHbl roCydapCTBEHHOW BMNacTu
cybbekTtoB Poccunckon ®enepauum, opraHbl MECTHOIO CamMOyrpaBlieHusl, YYPEXAEHUA U NpeanpusaTMs CouMarnbHOro
obcnyxumBaHust obecneymBaloT Ha CBOMX oOduuManbHbIX canTax B ceTu "MHTepHeT" TEeXHUYECKYyH0 BO3MOXHOCTb

BbIpaXXeHUA MHEHUI nonyyatensiMm coumarnbHbIX YCNyr O Ka4eCcTBe OKasaHUs yCrnyr yuypexgeHusammn 1 npeanpusatusamm
coumaneHoro obenyxmsaHua.";

2) ctatblo 20 gononHUTL NoanyHkToM 11 cnefyoulero cogepxaHus:

"11) cosgaHue ycnoBun AN OpraHu3auMm MNpOBEAEHUS HE3aBMCUMOW OLEHKW KavecTBa OKasaHus ycnyr
yUpeXaeHUAMM U NPeanpUSTUAMU CoLMarnbHOro obcnyxmesaHms.";

3) B cTatbe 21:
a) YacTb BTOPYIO AOMOSHWUTL HOBbIM ab3aLeM ceabMbIM CreayHLLEero coaepxaHus:

"cosdaHne YCrNoBWMI AN OpraHu3auuMu MpOBEAEHUsT He3aBMCUMMOM OLEHKM KayecTBa OKasaHus YCnyr
YYPEXOEHNSMU U NPEANPUSTAAMU COLMANbHOro 06CnyXMBaHus;";

6) ab3aLl cegbMon cumTaTh ab3alem BOCbMbIM.

Cratbsa 3

[NyHkT 2 cTatbm 26.3 depepanbHoOro 3akoHa oT 6 okTabpsa 1999 roga N 184-03 "O6 o06wux npuHuMnax
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(pea. ot 05.12.2017)

"O BHECEHUW U3MEHEHWI B OTAENbHbIE 3aKOHOAATESbHbIE AKTbI
Poc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 04.06.2018

opraHu3aumm 3akoHodaTtenbHbIX (MpeacTaBUTENbHbIX) WM UCMOMHUTENbHBIX OPraHoB TOCYAapCTBEHHOW BracTu
cybbvektoB Poccunckon ®egepauun” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®egepaumm, 1999, N 42, ct. 5005;
2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, c1. 3747, 3805, 3808; N 43, cT. 5084; N
46, c1. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT1. 6236; 2009, N 48, cT. 5711; N 51, cT.
6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52,
cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590, 4594; N 48, cT. 6727, 6732; N 49,
cT. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, cT. 6957, 6967; N 53,
cT. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT1. 3470, 3477; N 40, c1. 5034; N 43,
CT. 5454; N 48, cT. 6165; N 51, c1. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, cT. 1562; N 22, cT.
2770; Poccuiickas raseta, 2014, 25 noHa) 4ONOAHUTL NOANYHKTOM 79 crneayloLwero cogepXaHus:

"79) co3gaHusa YCNoBUM ANs OpraHu3auvMu MNpPOBEAEHUS HE3aBWCMMOW OLEHKM KavyecTBa OKasaHus ycnyr
OopraHnsaumsiMy B NOpPsiAKE U Ha yCroOBUSIX, KOTOPbIE YCTaHOBMNEHbI heaeparnbHbiMU 3aKoHaMu.".

Cratbsa 4

BHecTn B ®egepanbHbin 3akoH oT 6 okTtsi6ps 2003 roga N 131-03 "O6 obuwmx npMHUMnax opraHn3aumm MecTHOro
camoynpasnenusi B Poccuickon ®egepaunn” (Cobpanne 3akoHogaTtensctBa Poccunckon ®egepauun, 2003, N 40, cT.
3822; 2007, N 1, c1. 21; N 43, c1. 5084; 2008, N 48, cT. 5517; N 52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT1. 6441;
2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477;
2014, N 22, ct. 2770; Poccwuiickas raseta, 2014, 25 nioHs) crnegylowime U3MeHeHUs:

1) yTpatun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93;

2) yacTtb 1 ctaTtbu 15.1 4ONONHUTE NYHKTOM 13 cnefytoLwero cogep)KaHnsa:

"13) cosgaHue yCnoBuM AN OpraHu3auMm MNpPOBEAEHUS HE3aBWCUMOW OLEHKM KavyecTBa OKa3aHWus ycnyr
OopraHn3aumsiMy B NOpsiAKE U Ha yCroBUSIX, KOTOPbIE YCTaHOBMNEHbI doeaeparnbHbiMU 3aKoHaMNn.";

3) yactb 1 ctatbu 16.1 AONOAHUTL NYHKTOM 13 crneayoLero cogepXaHus:

"13) cosgaHMe YCnoBuA AN OpraHusaumm MpoBeAEeHUs HEe3aBMCUMOW OLEHKM KavecTBa OKa3aHus ycryr
opraHu3aumamMmm B nopsagke U Ha yCrioBUAX, KOTOPble YCTaHOBIEHbI cpe,qepaanuMM 3akoHamn.".

Ctatbsa 5

BHectn B ®epepanbHbin 3akoH oT 21 Hosbps 2011 roga N 323-d3 "O6 ocHoBax oXxpaHbl 300pOBbA rpaxaaH B
Poccuiickon ®epepaummn” (CobpaHune 3akoHogaTenbctBa Poccunckon ®epepaunn, 2011, N 48, ct. 6724; 2013, N 27,
cT. 3477; N 48, cT. 6165) cnegyowme n3mMeHeHus:

1) yactb 2 ctatbu 14 gononHUTb NyHKTOM 20 criefytoLlero cogepxaHus:

"20) cosgaHue ycnoBuMM AN OpraHu3auMm MNpOBEAEHUS HEe3aBMCMMOW OLEHKW KavecTBa oOKasaHus ycnyr
MeAWLMHCKMMU OpraHusaumsamn.”;

2) yacTb 1 cTatbu 16 fononHUTL NyHKTOM 18 criegytoLlero cogepXXaHus:

"18) cosgaHue ycnoBun AN opraHu3auMnm MNpPOBEAEHUS HEe3aBMCUMOW OLEHKW KavecTBa OKasaHus ycnyr
MeOULMHCKUMK OpraHu3aumsamn.”;

3) Byactu 1 ctatbu 79:

a) OyHKT 7 [OnofHWUTL crnoBamm ", a Tawke nNpefocTaBnsaTb WHYyI0 onpeaensemMyto  YnonHOMOYEHHbIM
denepanbHbIM OpraHoM MCMOMHUTENBHOW BRacTh HeobXoAMMYylo Ans NPOBeAeHVS1 HEe3aBMCUMOMW OLeHKU KadecTBa
oKasaHus ycnyr MeAMLMHCKUMY OpraHM3aumsamy nHdopmMaumio”;

6) 4ONONHUTL MYHKTOM 14 criefyroLero cogepxaHus:

"14) obecneymBaTb yCroBus A9 NPOBEEHNS HE3aBUCMMOM OLEHKU Ka4YecTBa OKasaHust ycnyr.";
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 04.06.2018

4) tnaBy 9 ooNonNHUTL cTaTber 79.1 crieaytoLLero coaepXxaHus:
"CtaTbs 79.1. HesaBucumas oueHka kadecTBa okasaHus ycnyr MeauUMHCKMMW OpraHM3aunsmMm

1. HezaBucumasi oueHka kadecTBa OKasaHusi YCNyr MEAVMUMHCKUMMK OpraHu3auusiMu siBASieTCs OOHOW M3 (hopM
O6LLIECTBEHHOIO KOHTPONS M MPOBOAUTCA B LENsX NpeaocTaBeHnst rpaxgaHam MHopMaLun O KadyecTBe oKasaHust
ycnyr MeauLMHCKUMKN OpraHn3auusiMn, a Takke B LIENAX NMoBbILEHWS Ka4ecTBa UX AesTenbHocTu. HesaBucumas oueHka
KayecTBa OKasaHusi ycnyr MeauUMHCKUMMW OpraHM3auMsiMM He OCYLLECTBISIETCS B LENsX KOHTPOmns kavectea W
6e3onacHOCTN MeAULMHCKOM OeATEeNbHOCTU, a TakKe SKCNepTM3bl U KOHTPOMS Ka4ecTBa MeANLMHCKOM NOMOLLM.

2. HesaBucumas ouLeHka kayecTBa OKasaHusl YCIyr MeAWLUMHCKMMWU OpraHusauvsiMym npegycMaTpuBaeT OLEHKY
YCMOBUIA OKa3aHWsl YCIyr MO TakUM OBLLMM KPUTEPUSIM, KaK OTKPbLITOCTb U AOCTYNMHOCTb MHOpMaLuM O MeauLMHCKON
opraHusaumu; KoMGOPTHOCTb YCMOBUIA NPeAoCTaBrneHnst MequLUMHCKUX YCIYr U OOCTYMHOCTb UX MOMy4YeHus; Bpemst
0oXnaaHua npeaocTaBrneHnst MeauUMHCKOW YCryrv; 406poXKenaTenbHOCTb, BEXINBOCTb, KOMNETEHTHOCTb PaBoTHUKOB
MeAMLIMHCKOW OpraHu3auun; yaoBneTBOPeHHOCTb OKasaHHbIMMW YCryramu.

3. HesaBucumasi oueHka KayecTBa OKasaHUs YCnyr MEAMUMHCKAMK OpraHusauusiMn OCyLLecTBhsieTcs B
COOTBETCTBMU C MOJIOXKEHUAMU HacTosLen ctaTbl. [Npy NpoBegeHMN HE3aBUCUMOWM OLEHKU KayecTBa okKasaHus ycnyr
MEOULMHCKUMI  OpraHM3aumsMmM  Uchonb3yeTcs o6LieocTynHass WHdopMauus O MeOUUMHCKMX —opraHu3auusix,
pasmMellaemasl B TOM Yymcrne B dopMe OTKPbITbIX AaHHbIX.

4. B yenax cosgaHus YCNoBUW ON1s OpraHu3aumm npoBedeHUsl He3aBMCUMOW OLIEHKM KayecTBa oKasaHus ycnyr
MeaUUMHCKMMUK opraHmn3aunamn:

1) ynonHoMouYeHHbI hefepanbHblA OpraH UCMOMHUTENBHOM BRAcTu € y4acTMem O6LEeCTBEHHbIX 00beaMHEHWI
no 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pPOBbs, MEOULUMHCKMX MNpodeCcCUoHarnbHbIX HEKOMMEPYECKUX
opraHusauui (Mx npeacTtaBuTenen) popmmnpyeT obLLECTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KayecTBa
oKasaHus YCnyr MeAMUMHCKMMN OpraHn3aumnsMm N yTBEPKAaeT NOSIOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOW Brnactun cybwektoB Poccuiickon @Pepepaumm C  yvyacTMeM 0OOLLECTBEHHbIX
obbeavHeHVMI NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbsl, MELMLMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKMX OpraHM3auun (Mx npeacrtaBuTerien), COOTBETCTBYOLLMX TpeboBaHMAM YacTu 3 cTaTbk 76 HaAcTosILLEro
depepanbHOro 3akoHa, (opMUPYOT OOLECTBEHHbIE COBETbl MO MNPOBEAEHUKO HE3aBUCMMOW OLEHKM KayecTBa
OoKasaHus ycnyr MeAVLWHCKMMK OpraHu3aumsiMu, pacrnofoXeHHbIMU Ha Tepputopusax cybbektoB Poccuiickon
depepaumm, u yTBEPXKOAIOT NOMOXEHWE O HUX;

3) B cnyyae nepegayv MNOSIHOMOYM B cdepe OXpaHbl 340pPOBbsi B COOTBETCTBMM C YacTbio 2 cTtatbu 16
HacToswero ®enepanbHOro 3akoHa opraHbl MECTHOTO CaMOYNpPaBIieHNs C y4acTueM OOLLEeCTBEHHbIX 00beaMHEHUI MO
3alwmTe npae rpaxgaH B cdepe oxpaHbl 340POBbSA, MEOULMHCKUX NPOdEeCCUOHAaNbHbLIX HEKOMMEPYECKMX OpraHn3aumm
(x npegcTtaBuTenen) Bnpaese opmMupoBaTh OBLLECTBEHHLIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKU KayecTBa
OKasaHusi ycryr MeauUMHCKUMIN OpraHn3aumsiMun, pacrorioXXeHHbIMU Ha TEPPUTOPUSAX MyHULMNANbHbIX 0bpasoBaHuii, u
yTBEpPX4aTb MOJIOXKEHME O HUX.

5. TNokasatenu, xapaktepusylolme oOLne KpUTEePUM OLIEHKM KayecTBa oOKasaHusi YCNyr MeAULMHCKUMU
opraHu3aumsiMu, B OTHOLUEHUWM KOTOPbIX MPOBOAMTCSA He3aBUCMMAas OLEHKa, YyCTaHaBNMBAKOTCHA YMNOSIHOMOYEHHbIM
dhenepanbHbIM OpraHOM UCMONHUTENBHONM BRacTy ¢ npeaBapuTenbHbIM 06CyXaeHNeM Ha 0BLLECTBEHHOM COBETE.

6. Mo peleHno ynonHOMOYEHHOro pefepansHOro opraHa UCNOMHUTENBHOW BRacTu, UCMOMHUTENbHbBIX OpraHoB
rocygapcTBeHHON Bnactu cybbektoB Poccuiickon degepauum vnv OpraHoB MECTHOrO camoynpaBneHus yHKumm
O6LLEeCTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHus YCnyr MeauLUHCKUMU
opraHuM3auMsMy MOryT ObiTb BO3MOXEHbl Ha CyLleCcTBYylOLMEe NpuM 3TUX opraHax oOLlecTBeHHble cOoBeTbl. B Takmx
cnyyasx obLliecTBeHHble COBETbl MO NPOBEAEHWI0 He3aBWCMMOW OLEHKWM KayecTBa OKasaHus yCcrnyr mMeauuUMHCKUMWU
OpraHv3auMaMn He co3garoTcs.

7. OOLWeCTBEHHLIN COBET MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKasaHWst yCrnyr MeauLMHCKUMU
opraHusaumamMn opMmnpyeTcs TakmMm obpasom, 4ToObl Obina MCKNoYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOHRIMKTA
nHTepecoB. CocTaB 00LeCcTBEHHOro coBeTa (hopMUpPYeTCs M3 yucrna npeacraButeneit obLEeCTBEHHbIX 00beaNHEHNIA
no 3awmTe npaB rpaxgaH B cdepe OXpaHbl 340POBbS, MEOVLUHCKMX MNPOdECCUOHANBHBIX HEKOMMEPYECKNX
opraHusauui (ux npegcrasutenen). Yncno 4yneHoB 0OLECTBEHHOrO COBETA HE MOXET ObITb MEHEE YEM NATb YENOBEK.
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UneHbl OBLLIECTBEHHOTO COBETa OCYLUECTBIISIOT CBOK AEeATENbHOCTb Ha OOLEeCTBEHHbIX Havanax. VHdopmaumsa o
AestenbHocT O6LWEeCTBEHHOr0 CcoBeTa pa3MeLLlaeTcd OpraHoM roCyAapCTBEHHOW BMAacTW, OPraHoM MeCTHOro
camoynpaBfeHusl, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

8. HesaBuncumas oueHka KayecTBa OKasaHWs YCIyr MeAWMUMHCKUMK  OpraHu3auusiMi, opraHusyemasi
06LLEeCTBEHHBIMW COBETaMM MO ee NpoBeAeHUo, NMPOBOANUTCA He Yalle YeM OAUH pas B rofl U He pexe Yem oavH pas B
Tpu roga.

9. O6wecTBEHHbIE COBETHLI MO npoBeaeHnto HEe3aBUCMMOWN OLEHKM KadecTBa OKasaHus ycnyr MmeguunHCKUMU
opraHmnsaunamMmun:

1) onpegensAlT nNepeyHu MeOMLMHCKMX OpraHvM3auui, KOTOpble Y4YacTBYWT B peanu3auuMu nporpammbi
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MeAWLMHCKOA MOMOLM U B OTHOLUEHWM KOTOPbIX
NPOBOAMUTCA HE3ABUCKMAsI OLIEHKA;

2) cbopmupytoT NpeanoxeHus ons paspaboTky TEXHUYECKOro 3afaHns ANs opraHu3aummn, Kotopasi ocyLlecTBhseT
cbop, obobuieHne 1 aHanu3 uHdOpMaUUM O KavyecTBe OKasaHus ycnyr MeauUMHCKMMWU opraHusauusmu (ganee -
onepaTop), NPMHMMAIOT y4acTMe B pacCMOTPEHNM NMPOEKTOB JOKYMEHTaUMM O 3aKyrnke paboT, ycnyr, a Takke NpoeKkToB
rocyapCTBEHHOrO, MYHULMNANbHONO KOHTPAKTOB, 3aKMioYaeMblX YMNOMHOMOYEHHbIM  (befepanbHbiM  OpraHoM
WCMONHWUTENBHON BriacTW, opraHamu rocygapCTBEHHOW BnacTu cybbekToB Poccuiickon depepaumm unm opraHamu
MECTHOro camMoyrnpaBfeHNs1 C ONepaTopomM;

3) yTpatun cuny. - ®egepanbHbiin 3akoH ot 05.12.2017 N 392-03;

4) OCyLLECTBNSIOT HE3ABUCUMMYIO OLIEHKY KayecTBa OKasaHusl YCryr MEeAMLMHCKUMM OpraHusauvsiMu C y4eToMm
nHdopMaLMK, NpeacTaBneHHON onepaTopoM;

5) npeacTtaBnArT COOTBETCTBEHHO B yl'IOJ'IHOMOLIeHHbIIZ cbe/:l,epaanbM opraH MCNONHUTENBbHON BRacTy, opraHbl
FOCYﬂapCTBeHHOVI BacTtun Cy6'beKTOB Poccuiickon CDep,epaLl,MM, OpraHbl MeCTHOro camoyrnpaBlieHNnda pe3ynbTaTtbl
HEe3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus ycnyr MeguunHCKMMUN opraHn3aumnamMu, a Takke npegoXXeHus 006 yny4yweHnn
X OeATeribHOCTW.

10. 3akntoveHve rocyaapCTBEHHbIX, MyHMLMMNANbHbIX KOHTPAKTOB Ha BbiNoOnHeHWe paboT, okasaHue ycnyr no
cbopy, o060OLWeHnio 1 aHanuM3y uWHpopMauum O KadecTBe OKasaHusa YCryr MeOUUMHCKMMUW  OpraHusaumsmu
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon ®epepaunm O KOHTPAKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr And obecneyvyeHns rocyaapCTBEHHbIX W MYHULUMMAMNbHbLIX HYXO. YMNOMHOMOYEHHbIN
dedeparnbHbI OpraH UCNONMHUTENBHOW BNacTW, opraHbl rocyAapCTBEHHON BnacTu cydbekToB Poccuiickon ®egepaumu,
opraHbl MEeCTHOro camoynpasfieHusi Mo pesynbTaTam 3akNioYeHWss rocyAapCTBEHHbLIX, MYHULMNAMNbHLIX KOHTPaKTOB
ochopmnsioT pelleHne o6 onpedeneHnn onepartopa, OTBETCTBEHHOrO 3a MPOBEAEHWE HE3aBMCUMOW OLIEHKM KayecTsa
oKasaHus ycnyr MeauUMHCKUMW opraHuM3auusMu, a Takke npuv HeobxoaumoCTM NpefoCcTaBnsalnT onepaTtopy
obLwenocTynHyo MHopMauuio O AeATenbHOCTM  AaHHbIX opraHv3aumn, dQopmypyemylo B COOTBETCTBUMM C
rocygapCTBeHHOM WM BEOOMCTBEHHOW CTaTMCTUYECKOW OTYETHOCTbIO (B Criyyae, ecrnM OHa He pasmelleHa Ha
odmumansHOM canTe opraHm3aumm).

11. MNocTynuBlIAas COOTBETCTBEHHO B YMNOSTHOMOYEHHbIN hefepanbHbIi opraH UCNONMHUTENBbHOW BNacTu, opraHbl
rocyaapcTBeHHon Briactu cybbektoB Poccuiickon degepaumm, opraHbl MECTHOTO CaMoynpaBfieHust MHopMauus o
pesynbratax He3aBUCMMOM OLEHKM KayecTBa OKal3aHWsa yCryr MEeOULUHCKUMMW  OpraHmsaumMsMui  MnoanexuT
0ba3aTensHOMY PacCCMOTPEHMIO YKa3aHHbIMW OpraHamMmn B MECSYHBIN CPOK U yYUTbIBAETCS UMK Npu BbipaboTke Mep no
COBEpPLUEHCTBOBAHMIO AEATENBHOCTM MeQULUMHCKUX OpraHu3auni.

12. HbopmaLums o pesynbTaTax HE3aBMCUMOWM OLIEHKM KayecTBa OKa3aHus ycrnyr MeanuuHCKMMN opraHu3aumsmm
pasmMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM eaepanbHbIM  OpraHOM UCMOMHUTENbLHOW BNactTM Ha odwuunansHOM caute [Aans
pasmeLlleHns MHopMaUmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbLIX yYpexaeHusx B cetu "MIHTepHeT";

2) opraHamyn rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®egepauum M opraHamMy  MECTHOrO
camoynpaBfeHusl Ha CBOMUX oduuManbHbIX cavWTax M oduuuanbHOM canTe ANns pasMelleHus UHdgopmauum o
rocyapCTBEHHbIX U MyHULMNAMNbHbIX yuYpexaeHusax B ceTn "HTepHeT".
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13. CocTtaB WHpopmMaumm O pesynbTaTax HE3aBMCUMOM OLEHKM KayecTBa OKal3aHWs YCryr MeauuMHCKUMM
opraHu3auMsaMu ©n MOpPsSAOK ee pasMelleHns Ha oduunanbHOM caWTe Ans  pasMelleHus  unHdopmauun o
rocygapCTBEHHbIX W MyHUUMNAnbHbIX  yupexaeHusax B cetu  "MHTepHeT" onpegensitoTcs  ynorHOMOYEHHbIM
MpaButensctesoM Poccuickon ®eaepaumm deneparnbHbIM OpraHoM UCMONHUTENBHOW BriacTy.

14. YnonHOMO4YeHHbIN dbedepasnbHblii OpraH MCMNOMHUTENbHOW BRAcTW, OpraHbl roCygapCTBEHHOW BriacTu
cybwektoB Poccunckon ®egepauun, opraHbl MECTHOrO camoynpaBreHns 1 MeauuMHCKNe opraHnsauumn obecneynsaoT
Ha cBOMX oduUMarnbHbIX canTax B ceTh "VIHTepHET" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXEHUA MHEHWW naumeHTamu o
KayecTBe OkazaHus ycnyr MeauuMHCKUMKN OpraHu3aunsiMu.

15. NIHbopmaums, npegocTaBrneHne KOTOPOW SBMseTCsl obs3aTernibHbiM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epnepaunn, pasmewiaetca Ha oduvuManbHbiX calTax YMONMHOMOYEHHOro dedepansHoro opraHa
NCMNOMHUTENBHOW BNAacTW, OpraHoOB rocydapcTBEHHOW Bractu cybbektoB Poccunckon degepaunn, opraHoB MeCTHOMO
camoynpaBrieH1s 1 MeQULIMHCKMX OpraHmn3aumin B cetu "MIHTepHeT" B COOTBETCTBUM C TPEOOBaHNAMN K ee CoaepKaHuio
1 cbopme NpenocTaBrieHNsi, yCTAHOBIIEHHLIMU YNOMHOMOYEHHbBIM dheeparnibHbIM OpraHoOM UCMOSTHUTENBLHOW BNacTU.

16. KoHTponb 3a cobGniogeHveM npouenyp NpOBEeAEHUS HE3aBMCUMOM OLEHKM KayecTBa OKasaHust ycnyr
MEeAMLMHCKMMM OpraHn3aumsiMm OCyLLLeCTBNAETCS B COOTBETCTBMU C 3aKkoHoAaTenscTBOM Poccuickon degepaumn.”.

Crtatbs 6

BHectn B PepepanbHbii 3akoH OT 29 pgekabpsi 2012 roga N 273-03 "O6 obpasoBaHum B Poccuimckon
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccuickon ®enepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326)
crnegyowmne N3sMeHeHus:

1) yactb 1 cTatbu 6 4ONONHUTL NYHKTOM 13.1 cnegyoLwero cogepXxaHus:

"13.1) cosgaHue ycnoBun ONnA OpraHu3auum NpoBeAeHWUs He3aBUCUMOW OLEHKM KayecTBa obpasoBaTenbHOW
0eATenNbHOCTY OpraHM3aLumi, oCyLLeCcTBNAIWNX obpasoBaTenbHY0 AeATeNbHOCTb;";

2) yacTtb 1 cTtaTbu 8 4ONONHUTL NYHKTOM 12.1 cneayoLwero CogepxaHus:

"12.1) cosgaHve ycnoBwui Ans OpraHusauuv npoBefeHUs He3aBMCUMMOW OLIEHKM KadecTBa obpasoBaTernbHON
AeATenbHOCTM OpraHM3aumi, ocyLLecTBAsIWUX obpasoBaTenbHy0 AeATenbHOCTb;",;

3) cTatbio 95 N3NOXNTL B CriegyoLwen pegakumm;
"CtaTbs 95. HesaBucrMas oLeHka kavecTBa obpasoBaHus

1. HesaBucumasi oueHka kayecTBa obpasoBaHUsi HampaBrieHa Ha MnofyyeHve cBefeHuin 06 oGpasoBaTeribHOM
AesiITeNbHOCTM, O KayecTBe NOAroTOBKM 0BYy4YatoLLMXCs U peanu3aummn obpa3oBaTerbHbIX Nporpamm.

2. HesaBncumas oueHka kayecTBa 06pa3oBaHus BKIOYaeT B cebs:
1) HE3aBMCMMYHO OLIEHKY KayecTBa NoAroTOBKM 0ByYatoLLmMXCs;

2) Hes3aBUCVHMYH OLIEHKY KayecTBa obGpasoBaTenbHOW [OesATEeNbHOCTM OpraHusauuii, OCYLLEeCTBSALMNX
obpasoBaTesibHYl0 AeATENbHOCTb.

3. HeszaBucumasi oueHka kadecTBa 0Opa3oBaHMsl OCYLLUECTBASIETCS HOPUOMYECKMMU NULAMM, BbIMOTHAIOLWMMMN
KOHKpPETHblEe BWObl TaKOM OLUEHKW, NpeayCMOTPEHHbIE YacCcTbld 2 HacToslen cTaTbn (Janee - opraHuMsauumu,
OCYLLECTBMAOLLNE HE3ABUCUMYIO OLIEHKY kayecTBa ob6pa3oBaHus).

4. OpraHuzauuy, OCYLLEeCTBASIOWME HE3aBUCHMYK OLEHKY KayecTBa 00pasoBaHus, pasmelanT B CeTu
"UHTepHeT" uHopmaumio o nopsake NpoBedeHUs M pesynbTaTax He3aBMCMMOW OLEHKM kavecTBa obpasoBaHus u
HanpaBnalT ee nNpy HeoBXOAMMOCTU COOTBETCTBEHHO B dhedeparibHble opraHbl rocygapCTBEHHOW BriacTW, opraHbl
NCMoNHUTENbHON BracTu cybbekToB Poccuiickor Pepepaumu, OCyLLECTBASIOWME rOCyNapCTBEHHOE YyrpaBrieHue B
chepe 0b6pas3oBaHus, OpraHbl MECTHOrO CaMOynpaBreHuns.
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5. MNocTynuBLlias cooTBETCTBEHHO B doedeparnbHble opraHbl rocygapCTBEHHOM BacTu, opraHbl MCNOSTHUTENBHOM
BnacTtu cybbektoB Poccunckon depepalimm, ocyLlecTBNALLWME rocygapCTBEHHOE ynpasneHne B cepe obpasoBaHus,
OpraHbl MECTHOro CamoynpaBfeHusl MHOoOpMauusa O pesynbTaTax He3aBUCMMOM OLEHKM KadecTBa obpasoBaHus
NnoanexuT obsi3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamMm B MECSYHbIA CPOK W Y4MTbIBAETCA UMW NpwU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO 06pa3oBaTenbHON AESTENBHOCTH.

6. Pe3ynbTaTbl He3aBWCHMOWN OLEHKM kayecTBa 0Opa3oBaHWsi He BreKyT 3a cOBGOW MpUOCTaHOBMEHWE WNK
aHHYNUPOBaHWeE JIMLEH3UM Ha OCYLLECTBIEHNE 06pa3oBaTenbHON AEATENBHOCTU, NPUOCTAHOBIIEHWE rOCYAapCTBEHHOW
akkpeguTauMM WNu NULLEHWE TOCY[apCTBEHHOW aKKpeauTauuM B OTHOLUEHWMWM OpraHusauui, OCYLLECTBSHLLMX
06pa3oBaTernbHyto AeATENBHOCTb.

7. Ha ocHoBe pesynbTaToB HE3aBUMCUMOW OLIEHKM kavecTBa OOpasoBaHus MOryT popMMpoBaTbCA PEWTUHIU
opraHu3auuin, OcyLecTBASIWMX obpasoBaTernbHyl0 OeATEeNbHOCTb, U (Mnn) peanudyemblx umm obpasoBaTenbHbIX
nporpamm.";

4) pononHutk ctatben 95.1 cneayoLero cogepxaHus:
"Cratba 95.1. He3zaBucmmas oLeHka kadecTBa NoaroToBku obyyatoLmxcs

1. HesaBucumas oleHka KayecTBa MOArOTOBKM OBGy4YaloLMXCA MPOBOAUTCA MO MHMUMATMBE Y4acCTHUKOB
OTHOLWIEeHWN B cdpepe o06pa3oBaHMA B LENsAX MNOArOTOBKM WHQopMauuum o6 YpOBHE OCBOEHWsI 0bydaroumucst
obpasoBaTefibHO NporpaMMbl UMM ee 4acTeil, NpedoCcTaBneHns y4acTHMKaM OTHOLLEHWUA B cdepe oGpasoBaHust
MHOPMaLIMM O KayecTBe NOArOTOBKM 0BYy4YaloLLMXCS.

2. OpraHu3zaumm, ocyLLeCTBSAOLIME HE3aBUCUMYIO OLIEHKY KayecTBa NoaroTOBKW 0By4YaloLMXcs, yCTaHaBnmBaoT
BMAObl 06pa3oBaHus, rpynnbl obyyatowmxcs u (Mnu) obpasoBaTenbHbIX MPOrpamMm UMK KX YacTei, B OTHOLLEHWUWN KOTOPbIX
MPOBOAMTCA He3aBMCUMasi OLEHKa KayecTBa MOArOTOBKM OOyYalolMxcs, a Takke YcrnoBusi, ¢opMbl U MeTofpbl
npoBeneHUss He3aBUCUMON OLIEHKM KayecTBa NoAroTOBKM 0BOyYatoLLmXCs.

3. HesaBucurmas oueHka kavyecTBa NoAroToBKM 00y4atoLMXCA OCYLLECTBSETCS TakkKe B pamMKax MexayHapoaHbIX
COMnocTaBUTENbHBIX UCCNENOBaHMN B cdepe 0OpasoBaHUs B COOTBETCTBUM C Kputepusimm u TpeboBaHMAMMU
POCCUMCKUX, MHOCTPaHHbIX N MeXAYHapOaHbIX opraHn3aumin.";

5) pononHuth cTaThen 95.2 crnepytoLlero cogepxaHus:

"CtaTbs 95.2. He3aBncumas oueHka kayectBa o6pasoBaTean0|7| neAaATenbHOCTU opransau,Wl, OCyLLEeCTBNALWNX
06pa30|3aTeanyro neATeNnbHOCTb

1. HesaBucumas oueHka kavecTBa oOOpas3oBaTeNbHOM [OEATENbHOCTU OpraHu3auui, OCYLLECTBASLWNX
obpaszoBaTenbHyo OedATenbLHOCTL (Aanee - obpasoBaTenbHas AeAaTenbHOCTb OpraHn3auuin), OCyLLEeCTBNAETCA B Lensax
NpefocTaBrneHns yyacTHMKaM OTHOWeHun B cpepe obpasoBaHua nHdopmaumn ob ypoBHe opraHu3daumm paboTbl no
peanusaunm obpasoBaTernbHbIX MporpamMm Ha OCHOBe OOLLLeAOCTYMHOW UHdOpMaLmK.

2. B uensix co3gaHuWs YCroOBWA ONsi MPOBEOEeHUs HEe3aBUCMMOM OLEHKM KadecTBa 0OpasoBaTesrlbHOM
[eATenbHOCTU opraHn3aumi:

1) cdbenepanbHbIi OpraH UCMOSNTHUTENBHOW BRAcTU, OCYLLECTBNANLWNA OYHKLMU MO BbIpabOTKe rocygapCTBEHHOM
MOMWTUKA W HOPMATMBHO-MPaBOBOMY perynupoBaHuio B cdepe o00pa3oBaHus, C y4acTMeM OOLLECTBEHHbIX
opraHusauui, oO6LLEeCTBEHHbIX 00beauHeHWM noTpeduTenen (Ux accouuauun, Cow30B) (manee - 06LLECTBEHHblE
opraHunsaumm) dopmMmpyeT oBLIECTBEHHbIN COBET MO MPOBEAEHUIO HE3ABMCUMOM OLIEHKM KayecTBa obpas3oBaTeribHOM
[eATenbHOCTU opraHmM3aLmi U yTeepXaaeT NONOXeHNE O HEM;

2) opraHbl UcnofnHMTENbLHON Bnactu cybwekToB Poccuickon degepaumm, OCyLLECTBNSAIOWME rocyaapCTBEHHOE
ynpasneHue B cepe 06pasoBaHus, C y4acTueM ObLLEeCTBEHHbIX OpraHnsaumn hopmMupyoT obLLecTBEeHHbIE COBETbI MO
NpOBEAEHNIO HE3aBMCUMOW OLIEHKM KadyecTBa obpasoBaTenbHOW AeATENbHOCTM OpraHvM3auui, pacnofnoXeHHbIX Ha
TeppuTopusix cybbekToB Poccuiickon ®eagepaunun, U yTBEPXKOAT NONOXEHUE O HUX;

3) OpraHbl MeCTHOro camoynpaBrieHna C YydacTtuem 00LEeCTBEHHbIX OpFaHI/I3aLI,VIl7I BrnpaBee (*)OpMVIpOBaTb
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obLLEeCTBEHHbIE COBETHl MO MNPOBEAEHUI0 HEe3aBUCUMMOW OLEHKM KadyecTBa o06pasoBaTenbHON [OesaTenbHOCTU
opraHusaLmi, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNAMBHBIX 0BPa3oBaHui, 1 yTBEPXaaTh NOMNOXKEHNE O HUX.

3. Mo pelweHunto chegepanbHOro opraHa UCMONHUTENBHOW BRacTu, OCyLLecTBAsowero yHkuMmM no BbipaboTke
rocygapCTBEHHOM MOMWTUKM W HOPMAaTMBHO-MPABOBOMY perynvpoBaHuio B cdepe 06pasoBaHMs, OpraHos
NCNOSTHUTENBHON BriacTM cybbekTtoB Poccuickon degepaumm, OCyLLECTBSIOWMX FOCYAAPCTBEHHOE YNpaBreHne B
cepe 0bBpasoBaHUA, UK OpraHOB MECTHOrO CaMOoyrnpaBfeHUs (YHKUUM OBLLECTBEHHOro COBeTa MO MPOBEAEHMIO
He3aBMCMMOW OLIEHKM KadecTBa oOOpa3oBaTenbHOW AEeATENbHOCTW OpraHusaumin MoryT ObiTb BO3MOXEHbl Ha
CyLLecTBYOLLME MPU 3TUX OpraHax obLLEeCTBEHHbIE COBETLI. B TakmMx crny4yasx OOLeCTBEHHbIE COBEThLI MO NPOBEAEHMIO
HEe3aBMCKMMOW OLEHKUN Ka4yecTBa 0Opa3oBaTernbHON eATENBHOCTU OpraHn3auun He co3aaroTcs.

4. He3aBucumasi oueHka kayectsa obpasoBaTernibHON AEeATENbHOCTM OpraHn3aumii NpoBoOgMTCSA MO TakMM OBLUM
KpUTEPUSAM, KakK OTKPbITOCTb M AOCTYMNHOCTb WHopmaumm 06 opraHusaumsix, OCYLLEeCTBNAKLMX 0bOpa3oBaTenbHYyHO
OesTenbHOCTb;  KOMAOPTHOCTL  YCMOBWWA, B KOTOPbIX  OCyllecTBnsieTcs obpasoBaTenbHasi OesiTeNbHOCTb;
nobpoxenarenbHOCTb, BEXIIMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB; yOOBNETBOPEHHOCTb KAYECTBOM OOpa3oBaTenbHOM
[esATenbHOCTM opraHn3aumi.

5. lNokasatenu, xapakTtepuaylowme oOLiMe KpUTEepUM OLEHKM KadecTBa oOOpasoBaTefibHOM AesTenbHOCTH
opraHusauui, yctaHaBnmBaloTca deneparnbHbiM OpraHoM WUCMOMHUTENbHOW BNAcTW, OCYLLECTBASIOWNM YHKUUA MO
BblpaboTKe rocygapCTBEHHOW MOMUTMKM W HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe obpasoBaHus, C
npegBapuTenbHbIM 00CyXXAeHMeM Ha 00LLECTBEHHOM COBETE.

6. HesaBucumas oueHka kadecTBa obBpasoBaTenbHOM AEATENbHOCTM  OpraHv3auui, opraHusyemas
obLLecTBEHHBIMM COBETAMM MO €€ NPOBeAEHUIO, MPOBOANTCS He yalle YeM OAUH pa3 B rOA U He pexe Yem oauH pas B
Tpu roga.

7. O6LecTBEHHbIE COBETHI MO MPOBELAEHMIO HE3ABMCUMOWM OLEHKM KayecTBa obpasoBaTeNnbHOM AesATENbHOCTU
opraHusaumi:

1) onpegensalT NepeyHu opraHu3auui, OCYLIECTBRSOWMX obpasoBaTesibHyl0 AESTENbHOCTb, B OTHOLUEHWUM
KOTOPbIX NPOBOANTCS HE3ABUCMMAs OLiEHKa, NpeayCMOTPeHHas HaCTOosILLeN cTaTbel;

2) chopmupytoT NpeanoxeHus ons paspaboTky TEXHUYECKOrO 3afaHns ANs OopraHu3aummn, KoTopasi OcyLecTBnseT
cbop, obobuleHne ¥ aHanM3 mHdopMauMm O KadecTBe obpasoBaTenbHOW LeATENbHOCTM OpraHmsauun (panee -
onepaTop), MPMHUMALOT y4acTUe B PAaCCMOTPEHUN NPOEKTOB AOKYMEHTALMMN O 3aKynkax paboT, ycryr, a Takke NpoeKToB
rocygapCTBEHHOIO, MYHULMMNANbHOrO KOHTPAaKTOB, 3aknvaeMbix denepanbHbiM OpraHOM MCMOMHWUTENBHOW BriacTw,
OCyLLEeCTBAAILWMM YHKUMM NO BbipaboTke rocygapCTBEHHOW NOMUTUKA N HOPMAaTMBHO-NPaBOBOMY PEryniMpoBaHuio B
chbepe obpasoBaHus, opraHaMmy UCMONMHUTENBHOM BnacTn cybbekTtoB Poccuickon depepaumun, OCyLLEeCTBNALLMMU
rocyfapcTBeHHoe ynpasrneHune B cepe o6pasoBaHus, opraHaMmyv MECTHOTO CamMOynpaBIieHUs C ONepaTopoM;

3) ytpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) nNpoBOAAT HEe3aBMCUMYIO OLIeHKY KadyecTBa obpasoBaTernbHOW [OeATeNbHOCTM OpraHv3auuii ¢ y4yeTom
nHpopMaLmK, NpeacTaBrieHHON onepaTopoM;

5) NnpeacTaBnsiOT COOTBETCTBEHHO B doefeparibHbii OpraH UCNOSTHUTENBHOM BIAcTH, OCYLLECTBASAOLWMIA OYHKLUN
no BblpaboTke rocyaapCTBEHHON NONUTUKN U HOPMATUBHO-MPaABOBOMY perynupoBaHuio B cpepe o6pasoBaHus, opraHbl
NCMONHUTENbHON BracTM cybbekToB Poccuiickor Pepepaumu, OCyLLECTBASIOWME FOCyNapCTBEHHOE YrpaBrieHne B
chepe o0OpasoBaHMsA, oOpraHbl MECTHOTO CamOyrnpaBfieHust pe3ynbTaTbl HE3aBUCUMOW  OLEHKM KayecTBa
obpasoBaTtenbHOM AeATeNbHOCTY OpraHM3aumn, a Takke npeanoxeHns ob ynyyeHnn nx esaTenbHOCTY.

8. 3aknoyeHne rocygapCTBEHHbIX, MyHUUMMAMNbHbLIX KOHTPaKTOB Ha BbINONHeHMe paboT, okadaHue ycryr no
cbopy, o0600weHnto u aHanuMdy WHdopmauMM O KadecTBe oOOpasoBaTenbHOM [OesTENbHOCTM  OpraHusauuin
OCyLLECTBNAETCA B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®depepauum o KOHTPaAKTHOM cucTeme B cdpepe
3aKynok ToBapoB, paboT, ycnyr ons obecneyeHns rocydapCTBEHHbIX M MyHUUMNAnNbHbIX Hyxd. defgepanbHbld OpraH
WCMOSNTHUTENBHOM  BNacTW,  OCYLECTBNSAOWMA  YHKUMM MO  BblpaboOTKe  rocygapCTBEHHOW  MOSMMUTUKA U
HOPMaTUBHO-NPABOBOMY pPErynnMpoBaHuio B cdepe o00pa3oBaHusi, OpraHbl WCMOMHUTENbHOW BractTM CybbekToB
Poccuiickon ®egepauun, ocylecTBNSIOWME rocygapCcTBEHHOE ynpasrneHne B cpepe obpasoBaHus, opraHbl MECTHOMO
camoyrnpaBrieH1sl Mo pe3ynbTaTaM 3aKMoYeHUs rocyAapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB OhOPMISAIOT peLleHne
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o6 onpegeneHun onepatopa, OTBETCTBEHHOINO 3a MPOBEAEHME HEe3aBUCUMOW OLEHKM KayecTBa obpasoBaTeribHOM
OesaTenbHOCTN opraHu3aumn, a Takke npyv HeobxoguMOCT NPegoCTaBnAT onepaTopy obLenoCTynHY UHOopMaumo
O [OedATenbHOCTU [AaHHbIX OopraHuM3auuin, opMUMpyeMyrd B COOTBETCTBUM C TOCYAAPCTBEHHOM W BEOOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTBIO (B Cnyvae, eCnu oHa He pasmellieHa Ha ouLmansHOM canTe opraHusaummn).

9. Y1partun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-93.

10. NHcbopmaums o pesynbTaTtax HE3aBMCMMOWM OLEHKM kavecTBa obpasoBaTenbHOM AEeATENbHOCTU OpraHn3aumi
pasmellaeTcs COOTBETCTBEHHO:

1) depepanbHbiIM  OpraHOM  MCMOMHWUTENbHOW  BRACTW, OCYLLECTBRAKOWMM  (yHKUMM no  BblipaboTke
rocygapCTBEHHON MOMWUTUKM U HOPMAaTMBHO-NPaBOBOMY PErynupoBaHuio B cdepe obpasoBaHus, Ha oduumanbHOM
cavTe Ans pasMeLleHns MHopMaLumn o0 rocyaapCTBEHHbIX M MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT";

2) opraHamm UCMNOMHUTENbHOW  Bractm cybobektoB  Poccuiickon  dPepepauun,  OCyLLECTBISIOWMMMN
rocygapcTBeHHoe ynpaBneHve B cdepe ob6pasoBaHusd, W opraHamMy MEeCTHOrO CaMOyMnpaBfieHWs Ha CBOUX
odmumanbHbIX cavtax n oduuManbHOM canTe Aonsa pasmeLleHns MHopMaumMm O rocyaapCTBEHHbBIX U MyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT".

11. CoctaB mMHGoOpMaLMM O pesynbTaTax He3aBUCMMOW OLEHKM kadecTBa obpasoBaTenbHOM AEATENbHOCTU U
nopsgok ee pasMelweHus Ha oduumanbHOM caWTe Ans  pasMelleHus WHGopmauuM O ToCyAapCTBEHHbIX WU
MYyHULMNAnNbHbLIX yyYpexaeHusax B cetu "VIHTepHeT" onpeaensiTcs ynonHoMoyeHHbIM [MpaButensctBom Poccuickon
®enepaummn pegepansHbIM OpraHoM UCNOMNHUTENBHON BriacTu.

12. ®epepanbHbIn OpraH UCMONTHUTENBHOWM BACTW, OCYLLECTBNSAOLWMIA DYHKLMM MO BbipaboTke rocyaapCTBEHHOM
NONMUTUKA N HOPMAaTUBHO-NPABOBOMY perynmpoBaHuio B cdepe o0pas3oBaHusi, OpraHbl WCMOMHUTENbLHOW BacTu
cybbekToB Poccuinckon depepaumm, ocyLecTBNSIOWME rocyaapcTBeHHoe ynpasneHve B cdepe obpas3oBaHns, opraHbl
MECTHOro camoynpaeneHus obecneyMBaloT Ha CBOMX odumumanbHbiXx caWTax B ceTu "MHTepHeT" TexHWYecKyto
BO3MOXHOCTb BbIPaXXEHUSI MHEHWIA rpaXkaaHamu o kayecTBe 0Opa3oBaTenbHON AesTENBHOCT OpraHM3auni.

13. KoHTponb 3a cobntogeHnem npoueayp NpOBeOEeHUs He3aBUCUMOW OLEHKM KadecTBa obGpasoBaTenbHOM
AeAaTesIbHOCTU OpFaHI/I3aLI,I/Il7I, npeayCMOTpPEeHHbIX HaCTOHLIJ,eI7I CTaTbeI7I, ocyulecTBndaeTca B COOTBETCTBUM C
3akoHoAaTenbcTBoM Poccuinckon depepaumn.”.

KoHcynbTaHTlINOC: NnpumMmeyaHume.
Crtatba 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®egepanbHbin 3akoH oT 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro 06cnyxvBaHus
rpaxaaH B Poccunckon ®epepaumn” (CobpaHune 3akoHopatenbctBa Poccuickon depepauuun, 2013, N 52, cr. 7007)
cnegyowmne N3aMeHeHus:

1) yacTb 1 cTaTbn 7 AOMONHUTBL MYHKTOM 7.1 CrieaytoLLero coaepxaHus:

"7.1) cosgaHue ycrnoBui ANA oOpraHMsauuMyM npoBefeHUs HEe3aBMCUMOW OLIEHKM KayecTBa oOKasaHus ycnyr
opraHusaumsamMmn coumanbHoro obcnyxumeaHus;";

2) c1atblo 8 4OMONMHUTL MYHKTOM 24.1 cneyroLLero cogepxaHus:

"24.1) cosgaHve YCNoBUIM ONA OpraHvM3aumMvM npoBedeHMsi HE3aBMCMMOW OLIEHKM KayecTBa OKas3aHus ycnyr
OopraHusaumsiMm coumanbHOro oocnyxmBaHus;";

3) B cTtatbe 13:
a) YacTb 2 JOMNONHNUTL NYHKTOM 12.1 cneayoLlero cogepXaHusi:

"12.1) O npoBeOeHUM He3aBUCUMOW OLEHKM KayecTBa OKasaHus YCNyr opraHusauusamu coumanbHOro
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obcnyxmBaHusi, KOTopasi onpeaenseTcs YyNorHOMOYEHHbIM heaepanbHbIM OpraHoOM UCMOMHUTENbHOW BracTu;";
6) yTpaTtun cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93;
4) pononHuTk cTtatben 23.1 cnegyroLero cogepXxaHus:
"CtaTbs 23.1. HesaBucumas oLeHka KayecTBa Oka3aHus yCnyr opraHnsauusamm coumanbHOro obcnyxmnsaHms

1. He3aBncumas oueHka kayecTBa OkasaHus ycnyr opraHmsaumamMmm counaribHoro 06CJ'Iy)KI/IBaHM$| SABMSETCSA O4HOM
n3 d)OpM 0o0LecTBEHHOIO KOHTPOJIA U NpoBOAUTCA B UendAx npenocraBlieHUd noryyartendamMm couualrbHbIX yCenyr
VIHq‘)OpMaU,VIVI O KayeCTBe OKasaHua ycnyr opraHm3aumamMmm coumnarnbHOro OGCJ’Iy)KVIBaHVIﬂ, a Takxe B uenax noBbilleHndA
Ka4yecTBa UX OeATEeNIbHOCTW.

2. HeszaBucvMasi ouUEHKa KayecTBa oOKas3aHWs YCNyr OpraHuM3auMsMy  coumanbHOro  OGCnyXuBaHWS
npedycMaTpuBaeT OLEHKY YCIOBWI OKasaHusl YCNyr Mo TakMM OGLLMM KpUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb
nHpopMaumm 06 opraHusaumMm coumanbHOro oB6CnyKMBaHWSA; KOMOPTHOCTb YCIIOBUA NMPedoCcTaBneHnsl coumarnbHbIX
yCNyr U OOCTYMHOCTb MX MOMyYeHUs; BPeMsi OXMOAHUS NPefoCcTaBreHusl coumanbHon yenyrm; obpoxenaTenbHOCTb,
BEXIMMBOCTb, KOMNETEHTHOCTb PABOTHUKOB OpraHu3aLunii coumansHOro 06CnyXMBaHUs; yaoBNeTBOPEHHOCTL Ka4eCTBOM
OKa3aHWs YCnyr.

3. HezaBucumas oueHka KadecTBa OKa3aHWs YCryr opraHv3aumsMy coumanbHOro obcnyxvBaHus NPOBOAUTCSH B
COOTBETCTBMM C NONOXEHUAMU HacToswen ctatbn. [pn npoBegeHN HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHwus ycnyr
opraHusaumsamMu coumanbHoro obcnyxuBaHus ucnonb3dyeTcd o6lenoctynHas uWHdopmaums o6  opraHusauusx
coumansHoro obcnyxvBaHus, pasmeLlaemas Takke B dOpMe OTKPbITbIX AaHHbIX.

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH ot 05.12.2017 N 392-93.

5. B uensax cosgaHus yCJ'IOBMI7I anda opraHmnsauun nposeneHunsa HEe3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus ycnyr
opraHmnsaunamm coumnarbHOro 06CJ'Iy)KI/IBaHVI9|Z

1) yNnonHOMOY€eHHbIN dhefeparnbHbI OpraH UCMOSHUTENBbHON BacTM C y4YacTUEM OOLLEeCTBEHHbIX OpraHu3aLuim,
obLecTBeHHbIX obbeauHeHMn noTpebutenen (Mx accoumauuin, cows3oB) (Oanee - obLEeCTBEHHble OpraHu3aumm)
dopmupyeT 06LLEeCTBEHHbIA COBET MO NPOBEAEHWNI0 HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsl yCnyr opraHusaumsimm
coumanbHoro o6cnyXMBaHus N yTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cybbektoB Poccuiickon Pegepaummn ¢ ydyactmem oOOLLECTBEHHbIX OpraHusauun
hopMUpPYIOT OBLLECTBEHHbIE COBEThLI MO NPOBEAEHUI0 HE3AaBUCUMOW OLIEHKM KadyecTBa OKasaHws yCryr opraHusaumsmm
coumansHoro obcnyxmBaHusi, pacnofioXeHHbIMW Ha TeppuTopusax cyobekToB Poccuiickon ®eaepaumnn, n yTeepxaatoTt
MOSOXEHNe 0 HUX;

3) opraHbl MeCTHOTrO CaMoymnpaBfieHUss C y4yacTMeM OGLLECTBEHHbIX OpraHv3auuii Bnpaee opMMUpoBaTh
o6LLecTBEeHHbIe COBEThI MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KayecTBa OKa3aHUsi yCIyr opraHM3aumsmMin coumansHoro
06CnykMBaHNs, pacrnonoXeHHbIMW Ha TEPPUTOPUAX MYHULIMNANbHBIX 06pa30BaHWi, 1 YTBEPXAaTh NOMOXEHUE O HUX.

6. lNokasatenu, xapakTepusywlime obLuMe KpUTepUM OLEHKM KadecTBa oOKasaHWsl YCIyr opraHusauusmu,
yKasaHHbIMM B 4YacTu 4 HacTosien CcTaTbW, YCTaHaBNMBAKTCHA YMNOMHOMOYEHHbIM efeparnbHbiM  OpraHoMm
NCNOSNTHUTENBHOMW BNacTu ¢ npeasapuTenbHbIM 06CcyxaeHnem Ha obLLecTBEHHOM COBETE.

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3dakoH ot 05.12.2017 N 392-93.

9. HesaBncumas oueHKa kadecTBa okasaHus ycnyr opraHun3aumamm coumanbHOro OGCJ‘Iy)KI/IBaHI/Iﬂ, opraHusyemas
o0LecTBeHHbIMM COBETaMU MO ee npoeeaeHuo, NpoBognUTCA He Yalle 4eM OAMH pa3 B roa U He pexe 4emM O4uH pa3 B
TpW roaa.

10. O6LLeCTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCUMOW OLIEHKM OKa3aHWs YCIyr OpraHn3aumsamm coumarnbHOoro
obcnyxmBaHus:

1) onpenenarT nepedyHu Opl'aHI/I3aLI,VIl7I coumnanbHoro OGCJ'Iy)Kl/IBaHVIﬂ, B OTHOLUEHUM KOTOpbIX MNpoBOONTCA
He3aBUCUMadA OLEeHKa;
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2) dhopmMuMpyIOT NpeanoxXeHust AN pa3paboTkM TEXHUYECKOro 3a4aHust ANsl opraHu3aumu, Kotopasi ocyLlecTBnseT
cbop, 0606LieHne n aHann3 nHPOpMaUMM O KadeCcTBe OKasaHus yCnyr opraHv3aumsMym coumarnbHOro obCcnyXvBaHus
(Banee - onepaTop), NPMHUMAIOT y4acTMe B PaCCMOTPEHMU NPOEKTOB AOKYMEHTaLMn O 3akynkax paboT, ycnyr, a Takke
NPOEKTOB roCy4apCTBEHHOIO, MYHWULIMNANbHOMO KOHTPAKTOB, 3aKo4aeMbliX YNONMHOMOYEHHbIM defeparbHbiM OpraHoM
UCMNOMHUTENBLHOW BMACTKW, YNOMHOMOYEHHbLIMU opraHaMmu cybbekToB Poccuiickon ®enepaumm unu opraHamy MeCTHOrO
camoynpaBIieHusi C onepaTopoM;

3) yTpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) ocyLLecCTBNAT HE3ABUCUMYHO OLIEHKY KayecTBa OKa3aHus YCNyr opraHvM3aumnsiMmM coumanbHOro o0cnyxXnBaHns
C y4yeToM MHdopmaLmm, NnpeacTaBfieHHOW OnepaTopom;

5) npencrtaBnAlT COOTBETCTBEHHO B yI'IOJ'IHOMO‘-IeHHbIIZ cbe,u,epaanblﬁ opraH MCMNONHUTENBLHON BMacTy,
YNOJNTHOMOY€HHbIE OpraHbl Cy6'beKTOB Poccuiickon dJe/J,epau,VlM, OopraHbl MeCTHOro camoynpaBlieHUA pe3ynbTaTtbl
HEe3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus ycnyr opraHmsaunamMm coumaribHOro O6CJ'Iy>KVIBaHl/IFI, a TakXe npenrnoxeHua
00 ynydweHnn Ka4ectBa X AeATelibHOCTHU.

11. 3aknioveHve rocyaapCTBEHHbIX, MyHMLMMNANbHbIX KOHTPAKTOB Ha BbINoOnHeHWe paboT, okasaHue ycnyr no
cbopy, 0606LLEHNI0 U aHaNM3y NHOPMAaLIMN O KAYECTBE OKa3aHUs yCryr opraHn3auusMy coumanbHOro obcnyxmBaHms
OCyLLECTBNAETCA B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepauum o KOHTPaKTHOM cucTteme B cdpepe
3aKynok ToBapoB, paboT, ycnyr And obecneyvyeHus rocyaapCTBEHHbIX M MYHULMMANbHbLIX HYXO. YMNONMHOMOYEHHbIN
dedepanbHbIi OpraH WUCMOMHUTENbHOW BMAcTW, YMNOMHOMOYEHHbIE OpraHbl FOCyA4apCTBEHHOW Bnactn CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyMpaBreHUs Mo pesynbTataM 3akiioyeHus rocy4apCTBEHHbIX,
MYHULMNAnbHbIX KOHTPaKTOB OOpMIAT pelleHne o6 onpedeneHuM onepatopa, OTBETCTBEHHOrO 3a MpOBeAeHWe
HE3aBNCMMOW OLIEHKM KayecTBa OKal3aHus YCINyr OpraHusauusMy couuanbHoro obcnyxuBaHus, a Takke npu
HeoOXOAMMOCTU MPefoCTaBnAT onepaTopy obLefOCTYNHY0 MHAOPMaLMI0 O AESATENbHOCTU AaHHbIX OpraHu3auumn,
dopMUpyeEMYI0 B COOTBETCTBMM C FOCYJApPCTBEHHOW M BEAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbLIO (B Cryvae, ecnm
OHa He pa3MelleHa Ha odumLManbHOM CanTe opraHmM3auun).

12. TocTynuBlIass COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN hedepanbHbIi OpraH WCMNONHUTENBHOW BracTw,
YMOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon Pepepaumm, opraHbl MECTHOIO camoyrpaBrneHus uHdopmaums o
pesyrnbTaTtax He3aBUCUMOW OLEHKM KadyeCTBa okKasaHWs YCryr opraHM3aumsiMm coLmMarnbHOro OOCNyXXMBaHUSA MOONEXUT
06a3aTeNbHOMY PaCCMOTPEHMIO YKa3aHHbIMW OpraHamMn B MECSYHBIN CPOK U yYUTbIBAETCS UMK NpU BbipaboTke Mep no
COBEPLLEHCTBOBAHMIO AEATENBHOCTU OpraHnu3aunin counanbHOro obenyxmeaHms.

13. MH(*)OpMaLI,VIFI O pegylbTaTtax HEe3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus ycnyr opraHm3aunamMm coumarbHOro
O6CJ'Iy>KVIBaHVIFI pasmellaeTca COOTBETCTBEHHO!

1) ynonHomoudeHHbIM eaepanbHbIM  OpraHOM UCMOMHUTENBHOW BNactTu Ha odwuunansHOM cante [Aans
pasmeLlLeHns UHopMaUmMnM 0 roCyaapCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "IHTepHeT";

2) ynonHoMOo4YeHHbIMU opraHamu cybbekToB Poccunckon degepaumm n opraHamMmy MECTHOTO CaMoynpaBrieHns Ha
CBOMX oOdumumnanbHbIX canTtax ¥ oduumanbHOM canTe Ans pasMelleHus MHgopmMauum O rocyaapCTBEHHbLIX WU
MyHUUMMAnbHbIX ydpexaeHnsx B cetu "MHTepHeT".

14. CocTtaB MHGoOpMauun O pes3ynbTaTax He3aBMCMMOW OLIEHKM KayecTBa OKa3aHusi YCNyr opraHvM3auusiMum
coumansHoro obcnyxuBaHus 1 NOpsAoK ee pa3melleHns Ha oduumanbHOM canTe onsd pasmelleHus nHdopmaumm o
rocygapCTBEHHbIX W MyHUUMNAnbHbIX — yupexaeHusax B cetun  "MHTepHeT" onpegensitoTcs  ynorHOMOYEHHbIM
MpaButenscteoM Poccuickon ®eaepaumm deneparnbHbIM OpraHoM UCMONHUTENbHOW BriacTy.

15. YnonHoMouYeHHbI defeparnbHbli OpraH MCMNOSHUTENBbHOW BNacT, YMOSTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaummn, opraHbl MECTHOTO CaMOyMpaBfieHUs W OpraHuM3aumm coumanbHOro  obcnyXunBaHus
obecneunBaloT Ha CBOMX oduUMarnbHbIX canTax B ceTn "MIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIP&XXEHUS MHEHUN
nonyyaTensiMy ycnyr 1 UHbIMU rpaxgaHamun O Ka4ecTBe OKa3aHWs 9TUX YCHyr.

16. KoHTponb 3a cobniogeHveM npouenyp NpOBeAEeHUs HE3aBMCUMOM OLEHKM KayecTBa OKasaHusl ycnyr
OopraHnsaumsiMm coumanbHOro OOCNYXXMBaHWUSI OCYLLECTBISIETCA B COOTBETCTBUMM C 3aKOHOOATENbCTBOM Poccuimckon
depepaumn.”.
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Ctatbsa 8

1. Hactosiwmn ®depepanbHbIi 3akOH BCTynaeT B CUMy MO MCTEYEHWW [AEBAHOCTA [OHEW nocne [OHSA ero
oduymanbHOro onyormMKkoBaHus, 3a UCKNOYEHNEM cTaTtbn 7 HacToswero deaepanbHOro 3akoHa.

2. Ctatbs 7 HacToswero ®efepansHOro 3akoHa Bctynaet B cuny ¢ 1 aHBaps 2015 roaa.

3. YcTaHoBWUTb, 4YTO KOOpAMHAUMS OeATEenbHOCTM M ofwee metogmyeckoe obecrneyeHne npoBeneHus B
cooTBeTCcTBMM C 3akoHoM Poccunckon Pegepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTenbLCTBA
Poccuiickon ®epepaumm o kynbType" (B peaakumm Hactoswero degepanbHoro 3akoHa), PenepansHbiM 3akoHOM oT 10
nekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHoro obcnyxmBaHus Hacenewus B Poccuiickon ®epepaummn” (B
pedakuum HacTosiwero ®egepanbHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hosi6pa 2011 roga N 323-03 "O6
OCHOBaxX OXpaHbl 300poBbs rpaxaaH B Poccunckon ®epepaumn” (B pegakumm Hactosiwero degepasnbHOro 3akoHa),
cratben 95.2 denepanbHoOro 3akoHa ot 29 aekabpsi 2012 roga N 273-93 "O6 obpasosaHum B Poccunckon ®egepauun”
(B pepakumn Hactoswero ®egepansHOro 3akoHa) n depepansHbiM 3akoHOM OT 28 aekabpsa 2013 roga N 442-93 "O6
OCHOBax coumanbHoro obcnyxvmeaHus rpaxgaH B Poccuiickon ®egepaumn” (B pegakumm Hactosiwero ®egepanbHoro
3aKOHa) HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHWsl YCNyr opraHmsauusMm B cdepe KymnbTypbl, COLManbHOro
o6CcnyXMBaHuWs, OXpaHbl 300poBbsl, 00pa3oBaHMs OcyLLecTBNATCA deaeparnbHbiM OPraHOM MCMOSTHUTENBHON BRacTy,
OCyLLeCTBASWUM QYHKUUM NO BbipaboTke M peanusauun rocyaapCTBEHHOM MOMUTUKA M HOPMAaTUBHO-NPaBOBOMY
perynupoBaHuio B ccoepe coumnarnbHON 3allinTbl HAaceneHus, B nopaake, yctaHoBrneHHoM [NpasutensctBomM Poccumnckom
depepaumu.
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